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About the Release 
These Release Notes contain informa�on about new 
features, enhancements, and reported issues 
resolved in this release of the Registra�on and Title 
System (RTS).  

Release Notes are located under the Release Notes 
& Support tab on the TAC Hub 
(www.txdmv.gov/tax-assessor-collectors). 

 

 

RTS POS Overview 
The refactored RTS POS is a web-based applica�on designed to process vehicle registra�ons, �tles, and 
temporary permits for Texas motorists. RTS POS provides func�ons for cash accoun�ng, funds 
alloca�ons, and a full audit trail along with inventory control for license plates, windshield/plate s�ckers, 
and temporary permits Summary of Enhancements. 

Ge�ng Help 
When logged in to the RTS POS, you can display reference informa�on about using the RTS POS and get 
specific applica�on-level help. 

• To get applica�on-level help, click Help on the page you are viewing 
• To see the en�re user assistance web site, select Help > User Guide on the main page menu bar. 

 

Addi�onal Resources 
For addi�onal resources for the RTS POS, see the TAC 
hub (www.txdmv.gov/tax-assessor-collectors). Open the 
Resources tab, select Publica�ons & Manuals | TAC | 
RTS Support. 

 

 

  

http://www.txdmv.gov/tax-assessor-collectors
http://www.txdmv.gov/tax-assessor-collectors
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Summary of Enhancements 
RRTS-32801 ITSR 299031: Discon�nue SLPs - Univ. of Missouri and Georgia Tech 

RRTS-32776 ITSR 298413: County Renewals Report P446918 added TRENEW and update totals  

RRTS-32479 ITSR 296267: Texas Realtor Non-Vendor SLP 

RRTS-32324 ITSR 294859: Aus�n FC - Vendor SLP 

RRTS-28505 ITSR 258776: Update NMVTIS Brand Mapping 

RRTS-28501 ITSR 258776: County Tax Office ability to process Title Rejec�on Requests (RTS-POS) 

RRTS-22323 ITSR 227455 (part 1) Prevent Issuance of Duplicate Plate (webDEALER, webSUB, RTS) 

RRTS-16033 ITSR 170639: Only apply "JUNKED ON" remark for Junk Codes 3,9,4, 5, or 7 

RRTS-13829 ITSR 151249: Automa�cally mark VIN errors as Rejected and provide report to Coun�es 
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Enhancements in RTS POS 23.3 
RRTS-32776 ITSR 298413: County Renewals Report P446918 added 

TRENEW and update totals 

Added a new column for total TRENEW counts for the month. 

 

Before: 

 

 

A�er: 
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RRTS-16033  ITSR 170639: Apply “JUNKED ON” remark for junk codes 3, 4, 
5, 7, 9(MVDI) 

Example Junk Code Remarks: 

 

 

                    

  

https://jira.txdmv.gov/browse/RRTS-16033
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RRTS-22323 ITSR 227455 (part 1):  Prevent Issuance of Duplicate Plate                                                                                 

Problem Descrip�on/Requirement:   

1) Do not allow receipt of inventory or issuance of inventory when the inventory, 
or a subset of that inventory:  

• Exists in another loca�on (RTS_INV_ALLOCATION) 
• Has been issued by another office (RTS_TR_INV_DETAIL) 

 
DISCONTINUED:  Current 23.2 RTS logic no�fies the user if the inventory has 
been previously used and presents the ques�on,  

“… has already been issued, do you want to continue and issue it?” 

This will no longer occur.  

2) Do not allow use of item as Customer Supplied when the inventory:  
 Exists in any loca�on’s inventory (RTS_INV_ALLOCATION)  

 

DISCONTINUED:   The “Valida�on Panel” has been removed from “Inventory – 
Receive Invoice INV004” 

 The Des�na�on con�nues to be populated with Office Substa�ons. 

 

  

https://jira.txdmv.gov/browse/RRTS-22323
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3) An error is presented on Inventory Receive if inventory on Regular Invoice 

already exists in any office or substa�on. 

 

Example error if inventory or plate number already exists in the system. 

  

 

RRTS-28501 Ability for County Tax Offices to Process Title Rejection 
Requests  

County tax offices have the ability to submit their own �tle applica�on rejec�on 
requests through RTS POS. The new “Reject Title In Process” menu item is 
added under the Miscellaneous tab. This event will be enabled only when the 
county user has the Reject Title in Process permission.  

Screen changes and error messages for POSREJ/County Title Rejec�on: 

 

 

 

https://jira.txdmv.gov/browse/RRTS-28501
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New security access indicator “Reject Title In Process” is added on “Security 
Access Rights Miscellaneous SEC011” screen for access to the new event. The 
Employee Security Reports will reflect the new permission. 

 

To submit a rejec�on request, “Reject Title In Process” will take the user to the 
Document Number Inquiry Key007 screen where the user provides the 
complete Document Number. 

 

When the given document number is not found the following message will be 
provided: 
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If the document number is found, the Reject Title In Process TTL043 screen will 
display. The user should verify the record matches the record to be rejected. A 
reject reason must be entered. The reason is limited to 40 alphanumeric 
characters.  

 

If the user con�nues without providing the Reject Reason, the following 
message will be provided: 

 

If the Reject Reason entered by the user contains invalid special characters, the 
following message will be provided: 
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When the user inputs the Reject Reason and clicks enter, if there are no 
valida�on errors with the Reject Reason field, then the user must confim the 
rejec�on request. By selec�ng yes, the rejec�on will be completed, and the 
record will be rejected the following business day.  

 

If a user tries to reject a transac�on that has already been rejected the following 
message will be provided: 

 

In addi�on, a user cannot void a rejected transac�on. If a transac�on was 
rejected in error, once the record updates with the rejec�on it can be resolved 
by processing through the Correct Title Rejec�on event.  

New Title Rejec�on Report in Cognos: Coun�es can access this new report 
under the Title folder. This report will provide the rejec�ons that were 
processed by the county under the new Reject Title In Process event in RTS POS. 
County �tle rejec�ons will reflect as a Reject Reason Code 1 on the new report.  
 
Note: The report will also contain invalid VIN rejec�ons. Prior to this new report 
invalid VIN rejec�ons were provided on a report emailed to coun�es by their 
Regional Service Centers. Please see RRTS-13829 for further informa�on. 

Juarez, Courtney
Changed the wording here, not sure we want to say "transaction"?
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Sample Title Rejec�on Report reflec�ng county requested rejec�ons: 

 

RTS-Core changes for County Requested Rejec�ons 

The Transac�on History Reports were updated to reflect the new transac�on 
code POSREJ to iden�fy �tle transac�ons that were rejected by the county 
through this new event. This transac�on code will also reflect on the MVI record 
with the rejec�on and date processed by the county. 

 

RRTS-21803  Added logic to Inventory System to prevent issues from 
Security Employee ID 
 

Solution Details: 

1)  Add validation to employee id field on “Employee access right (SEC005) 
screen” to avoid spaces in future.  

https://jira.txdmv.gov/browse/RRTS-21803
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2) For existing IDs, need to work with the counties to update the Employee 
IDs to eliminate the space. 

 

 When user inputs employee id with space the following error message will be 
shown. 

 

 

RRTS-31425  TLETS Fix Inquiry Response spacing issue 

Example: If the reg plate is cancelled and while searching for the same reg plate, 
on the web service response there is no space between status of the reg plate 
and number. 

Actual behavior: PLATE NSG1007CANCELLED 

Expected behavior: PLATE NSG1007 CANCELLED 

 

 

 

 

Juarez, Courtney
Need a new pic here, this one is too blurry. 
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RRTS-22498  Child Support Removal Issue 

 VTR VDM users are able to remove the child support remark in real �me from a 
�tle when a �tle record is not ac�ve. 

 

 

https://jira.txdmv.gov/browse/RRTS-22498
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RRTS-28505  ITSR 258776:  Update NMVTIS Brand Mapping 
 

NMVTIS Brand 28 (Street Rod) is now ignored when received from NMVTIS and 
no longer generates an error. 

NMVTIS Brand 16 (Salvage Reten�on) maps to NMVTIS Brand 32 (Owner 
Retained) instead of 09 (Rebuilt). This generates an error if we do not have 
Brand 32 or a rebuilt salvage was not processed. 

NMVTIS Brand 31 (Totaled) maps to NMVTIS Brand 11 (Salvage) instead of 08 
(Junk). Transac�ons processed as a rebuilt salvage will not generate an error. 

NMVTIS Brand 50 (Salvage - Other) maps to NMVTIS Brand 11 (Salvage) instead 
of 08 (Junk). Transac�ons processed as a rebuilt salvage will not generate an 
error. 

 

RRTS-13829  ITSR 151249:  Automatically mark VIN errors as Rejected and 
provide report access to Counties 
 

Currently, TxDMV Regional Service Centers email coun�es the RTS.TTL.9462 and 
9463 reports each morning.  

Solu�on: 
1) Records that have invalid VINs are automa�cally marked as "TITLE REJECTED" 
with "TITLE CONTROL SYSTEMS" and a new report was created in Cognos for 
coun�es to pull the rejected transac�ons. 

2) Title Rejec�on Report is available to the county and RSCs through Cognos 
under the Title folder.  

The report includes invalid VIN related rejec�ons, as well as rejec�ons that 
coun�es submited through RTS POS through the Reject Title in Process event. 

   The report contains a Reject Reason Code and the Rejec�on Reason: 

Reject 
Reason 

Code Reject Reason Descrip�on 

1 
Custom message that was entered by the county in the 
Reject Title In Process Event in RTS POS 

2 VIN IS INVALID 
3 VIN IS TOO SHORT 
4 VIN IS TOO LONG 

 

 

https://jira.txdmv.gov/browse/RRTS-28505
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Example Report: 

 

 

Appendix  
 

Other changes for RTS in 23.3 Release include: 

ID Summary 

RRTS-18451 RTS Core Online - Transaction Summary Report fails if Dataset Name is not entered 
RRTS-21803 When Security EmpId contains a space, inventory is not appropriately allocated 
RRTS-22175 RF: 227021, 230769 - RTS POS, NICUSA.COM link gives error, wrong URL 

RRTS-22323 
Part 1 - ITSR Prevent Issuance of Duplicate General Issue Plate Middle Tier 
Validation 

RRTS-22498 Child Support Removal Issue 
RRTS-22766 eTITLE ELT Release is going through NMVTIS Inquiry 
RRTS-27114 Regpen change the registration expiration date 
RRTS-31425 TLETS spacing issue 
RRTS-31466 Title only - extended registration trailer error 
RRTS-31553 'Credit Card Fee has been added.' pop up screen appears twice 
RRTS-31642 Renewal Notice for specialty license plate renewal, should not have P&H Fee. 
RRTS-32024 Incorrect Fee Calculation for IRENEW 2 Year Registration when Regular Exempt 
RRTS-32163 Two years of inspection but only one year of registration 

RRTS-32182 
SB-15: Modify the P446809SEEDB job to pick up the latest GDG version of the input 
file 

RRTS-32186 Null Pointer Exception when attempt to validate DealerGDN in POS Title 
RRTS-32189 OpenText: ADDR SQLCODE - 302 Data too long for target column 
RRTS-32277 Add SQLCODE -407 to the list of SQLCODES for which we print parameters 
RRTS-32280 Fields w/ Invalid Values are not showing in RED upon pressing Enter 
RRTS-32308 Invalid request error while searching valid buyer tag with long name in TLETS 
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RRTS-32324 ITSR: Austin FC - Vendor SLP 
RRTS-32380 RTS Core Online transaction report option loses some reports 
RRTS-32386 TLETS doesn't show up the correct Sales Price 
RRTS-32479 ITSR: Texas Realtor Non-Vendor SLP 
RRTS-32527 IVTRS: Exempt pop-up message: 
RRTS-32543 add CLEANUPWF to RTS Batch 
RRTS-32676 Asymmetric layout in MRG024 screen 
RRTS-32706 REGPEN event dates are not working correctly as expected 

RRTS-32712 
RTS POS Middle Tier should limit Date Range when searching for In-Process Special 
Plates 

RRTS-32718 RTS-TxT-VehicleLinkingService fix refreshIndex method 
RRTS-32776 Remedy 298413: County Renewals Report RTS.TTL.9183 Needs TRENEW counts 
RRTS-32801 ITSR: Discontinue Two Vendor SLPs 
RRTS-32805 Special plate 17504DV has DELETE_INDI = 1 but not purged after a year 

RRTS-32807 
IRENEW - SQLCODE - 302 (Too Long) from IVTRS; CustPhoneNo should have no 
punctuation 

RRTS-32811 Internet Trace number not saved on Fund_Func_Trans for TRENEW transactions 

RRTS-32814 Some online renewals are getting option for two-year renewal when not eligible 

RRTS-32840 
EReminder and ERNO "Go Paperless" Screens Shows up NULL, when toggling 
between English and Spanish 

RRTS-32948 BlackBookClient does not set connection timeout, only read timeout 

RRTS-33204 
VIN 3FA6P0H78JR178379 is showing using RTS-Core online, but record does not pull 
up in MVDI 
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