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About the Release 
These Release Notes contain information about 
new features, enhancements, and reported issues 
resolved in this release of the Registration and 
Title System Point of Sale (RTS POS). 

Release Notes are located under the Release 
Notes & Support tab on the TAC Hub 
(www.txdmv.gov/tax-assessor-collectors). 

 

 

 

 

RTS POS Overview 

The refactored RTS POS is a web-based application designed to process vehicle registrations, titles, 

and temporary permits for Texas motorists. RTS POS provides functions for cash accounting, funds 

allocations, and a full audit trail along with inventory control for license plates, windshield/plate 

stickers, and temporary permits. 

Getting Help 
When logged in to the RTS POS, you can display reference information about using the RTS POS 

and get specific application-level help. 

• To get application-level help, click Help on the page you are viewing 

• To see the entire user assistance web site, select Help > User Guide on the main page 

menu bar. 

 

Additional Resources 
For additional resources for the RTS POS, see the 

TAC hub (www.txdmv.gov/tax-assessor-

collectors). Open the Resources tab, select 

Publications & Manuals | TAC | RTS Support. 

 

http://www.txdmv.gov/tax-assessor-collectors
http://www.txdmv.gov/tax-assessor-collectors
http://www.txdmv.gov/tax-assessor-collectors
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Summary of Enhancements 
FRAUD-56 Inspection Verification added for 30-Day Permit 

FRAUD-67 Added Authorization to Temp Permits | RTS POS 

RRTS-28500 Buyer Tag Checkbox Default Removed for Exempt Registration and Off-Highway 

Vehicles 

RRTS-31207 Revised the Online Permit Application Webpages 

RRTS-31405 Removed Validation of Buyer Tag Issuance in Status Change Event 

RRTS-31520 New University of Texas at Dallas Crossover (Vendor) Specialty License Plate 

RRTS-31583 Display RENWLNOTCMAILCD in Core Online 

RRTS-31622 New Schreiner University (Collegiate) State Specialty License Plate 

RRTS-31653 New Gass Automotive Fleet Plate 

RRTS-31722 Removed registeredtexan.com text and link from IVTRS 

RRTS-31409 Seeding of Weekly Vendor Files (SB 15) 

RRTS-31410 Seeding of Masterfile Quarterly Vendor Files (SB 15) 

RRTS-31411 Seeding of Special Plates File (SB 15) 
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Enhancements in RTS POS 23.1 

FRAUD-56 Inspection Verification added for 30-Day Permit 

RTS POS retrieves the inspection information for all permit requests. When 

creating a 30-Day Permit, RTS POS will validate that there is a passing vehicle 

inspection for the duration of the permit period as required. 

Note: 30-Day Permits are not issued without a VIN. 

• If an RTS Vehicle Record is found, an inspection is required according to 

RTS rules per Vehicle Class, Registration Class, and Vehicle Gross Weight. 

If an inspection is required but not found, or expired, the Inspection Status 

(INS001) screen appears after the Timed Permit (MRG006) screen. The Out-

of-State selection will NOT be accepted as an option. 

Inspection Status INS001 for 30 Day Permits  

 

If the user selects Vehicle Out of State, a message displays. 
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• If an RTS Vehicle Record is not found, the Inspection Not Required 

check box is presented and unchecked on MRG006.  

If the Inspection Not Required check box is selected, Inspection will not be 

required. 

 

FRAUD-67 Added Authorization to Temp Permits | RTS POS 

72-Hour and 144-Hour permits will require a VIN. If the user selects No VIN, the 

72-Hour and 144-Hour permits are grayed out. 
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If a VIN entered does not pass VIN verification or the USDOT lookup does not 

match, the user is prompted to enter a Transaction Authorization code that is 

required to create the tag. 

 

RRTS-28500 Buyer Tag Checkbox Default Removed for Exempt Registration and Off-

Highway Vehicles 

Currently in RTS POS, when a dealer's license number is entered on the Owner 

Entry (TTL007) screen, the Buyer Tag check box is automatically selected on the 

Title Additional Info (TTL008) screen. 

In Release 23.1, RTS POS will not automatically select the Buyer Tag check box 

on the Title Additional Info (TTL008) screen when a dealer's license number is 

entered on the Owner Entry (TTL007) screen and the vehicle is an off-highway 

vehicle or is being sold to an exempt agency. 

If Exempt is selected on the Title Additional Info (TTL008) screen, the Buyer 

Tag check box is deselected and disabled. 

As a result, the Buyer Tag fee will not be charged for the following scenarios:  

• Off-Highway Vehicles 

• Exempt Registration (standard or regular) 
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RRTS-31207 Revised the Online Permit Application Webpages 

Text revisions were made to the online permit application permit.txdmv.gov 

webpages (72-Hour and 144-Hour Permits and Vehicle Transit Permit). 
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RRTS-31405 Removed Validation of Buyer Tag Issuance in Status Change Event  

RTS POS will now collect Buyer Tag and Inspection fees in the Status Change 

event for out-of-state sales regardless of when the tag was issued.  Previously, 

fees could only be collected for tags issued within the last six months. 

Regardless of the dealer status (active, inactive, expired, and closed) the 

transaction will process. When the Dealer GDN is not found, the user cannot 

perform the transaction. 

When Buyer Tag and Inspection Fee are both selected and the Buyer Tag is not 

valid or the Dealer GDN is not found, RTS POS continues with the transaction 

charging only the inspection fee. 

RRTS-31520 New University of Texas at Dallas Crossover (Vendor) Specialty License 

Plate 

The new UT Dallas crossover passenger plate has 6 characters and 6 bytes. The 

new motorcycle plate has 5 characters and 5 bytes.  

 

The new UT Dallas crossover plate is available for the following Registration 

Classes. 

25, 26 PASSENGER 

35, 36 TRUCK 

20, 22 MOPED, MOTORCYCLE 

37, 38 TRAILER, TRAVEL TRAILER 

28, 41 PRIVATE BUS <=6000; PRIVATE BUS >6000 
 

The new UT Dallas crossover will be available for the public to buy in the My 

Plates program as a category C (personalized) and a category D (Background 

Only) for the terms and prices below: 

 One year Three-year Five-year 

Background $50.00 $130.00 $175.00 

Personalized $150.00 $400.00 $450.00 
 

New orders for the existing University of Texas at Dallas collegiate specialty plate 

are discontinued, but renewals, replacements, exchanges, and title transactions 

for a vehicle with this plate can still occur. 



 

RTS 23.1 HQ-RSC Release Notes 

 

11/12/2022  10 

RRTS-31583 Display RENWLNOTCMAILCD in Core Online 

Added the ability to view and update the Renewal Notice Mail Code on the RTS 

Core screen. 

 

RRTS-31622 New Schreiner University (Collegiate) State Specialty License Plate 

The new Schreiner University (Collegiate) State Specialty License Plate has 6 

characters and 6 bytes.  

 

The new Schreiner University (Collegiate) State Specialty License Plate is available 

for the following Registration Classes. 

25, 26 PASSENGER 

35, 36 TRUCK 

 

The fee for college/university plates is $30, with $22 going to Schreiner University 

for scholarships for students who demonstrate a need for financial assistance. 
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RRTS-31653 New Gass Automotive Fleet Plate 

 

RTS PLATE NAMES have a 27-character limit. 

Type RTS PLATE NAME 

ALL SETS TRUCK Must begin with FL end with PLT 

ALL SETS PASSENGER Must begin with FL end with PLT 

ALL SETS COMBINATION Must begin with FL and end with C PLT 

ALL SETS TRAILER Must begin with FL and end with TL PLT 

ALL SETS TOKEN TRAILER Must begin with FL and end with TT PLT 

ALL SETS PRIVATE BUS (L/E 6,000 
POUNDS) 

Must begin with FL and end with PB PLT 

ALL SETS PRIVATE BUS (>6,000 
POUNDS) 

Must begin with FL and end with PB PLT 
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RRTS-31722 Removed registeredtexan.com text and link from IVTRS 

The registeredtexan.com text and link has been removed from the footer of each 

page in Internet Vehicle Title and Registration Service (IVTRS). 

Before 

 

After 
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Legislative Enhancements in RTS POS 23.1 

RRTS-31409 Seeding of Weekly Vendor Files (SB 15) 

RRTS-31410 Seeding of Masterfile Quarterly Vendor Files (SB 15) 

RRTS-31411 Seeding of Special Plates File (SB 15) 

Record Seeding for specific motor vehicle record file types is a process where 

bogus records are seeded in a group of motor vehicle record file types, which will 

be sent to our vendors as an audit, to ensure that our data is not being used 

fraudulently. 

The reports (file types) for seeding are: 

• Master File 

• Weekly Updates 

• eTAG File 

• Specialty plates File 

An option was added to the RTS Core Online tool so record attributes can be 

captured from the input and stored in the database for the purpose of bogus 

record creation, which can be used for seeding activity in vendor files. 

 

https://jira.txdmv.gov/browse/RRTS-3141


 

RTS 23.1 HQ-RSC Release Notes 

 

11/12/2022  14 

Defects Addressed in RTS POS 23.1 
ID Description 

RRTS-31190 
Currently: During a Disabled Placard transaction, the Medically Certified 

check box is inadvertently or incorrectly being checked and cannot be cleared 

once the transaction is complete. 

 

Change: Authorized individuals with Placard Modify security access can clear 

the Medically Certified check box, if there hasn’t been an active placard issued 

after the selection of the checkbox, using the Placard Modify event. Any active 

placard that has been issued must be voided or deleted before modifying the 

placard record to clear the Medically Certified check box. 

A new Medically Certified Reset column was added to the Disabled Placard 

Report (RPR000). 
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ID Description 

RRTS-31203 Currently: On the Disabled Person Information screen (MRG022), the number of 

Disabled Veteran (DV) International Symbol of Access (ISA) plates does not display. 

Change: The number of DV ISA plates displays on MRG022. 

 

RRTS-31604 Currently: On the Delete Permanent Disabled Placard Receipt, the Delete Reason for 

multiple placards appear as a single line item. 

Change: Each Delete Reason For Placard now appears as a separate line item identified 

by the specific placard number that is deleted. 
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ID Description 

RRTS-31605 Previously: The Delete Reason for deleted placard records was not aligned properly on 

the Disabled Placard Report. 

Change: The Delete Reason has been realigned to print in the correct column on the 

Disabled Placard Report. 

 

 


