Minutes

1.50

1.25

1.00

0.75

0.50

0.25

0.00

Oversize/Overweight Permits Telephone Queue

Hold Time in Minutes FYTD 24

Sept Oct Nov Dec Jan Feb Mar

=@-General Permits FYTD 24 =i—-Help Desk FYTD 24

Data obtained from Automated Call Distributor Cisco Reporting

Apr

May June July Aug

——Specialty Permits FYTD 24

TxDMV 2024



