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About the Release 
These Release Notes contain information about new features, enhancements, and reported issues 
resolved in this release of the Registration and Title System Point of Sale (RTS POS). 

 

Release Notes are located under the Release Notes & Support tab on the TAC Hub 
(www.txdmv.gov/tax-assessor-collectors). 
 

RTS POS Overview 
The refactored RTS POS is a web-based application designed to process vehicle registrations, titles, 
and temporary permits for Texas motorists. RTS POS provides functions for cash accounting, funds 
allocations, and a full audit trail along with inventory control for license plates, windshield/plate 
stickers, and temporary permits. 

Getting Help 
When logged in to the RTS POS, you can display reference information about using the RTS POS 
and get specific application-level help. 

• To get application-level help, click Help on the page you are viewing. 
• To see the entire user assistance web site, select Help > User Guide on the main page 

menu bar. 

 
 

 

 

 

http://www.txdmv.gov/tax-assessor-collectors
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Additional Resources 
For additional resources for the RTS POS, see the TAC hub (www.txdmv.gov/tax-assessor-
collectors). Open the Resources tab, select Publications & Manuals | TAC | RTS Support. 

 

 

 

 

 

 

  

http://www.txdmv.gov/tax-assessor-collectors
http://www.txdmv.gov/tax-assessor-collectors
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Summary of Enhancements 
COG-659 Cognos Enhancements - Sales Tax Account Item Codes 

COG-661 New Cognos Reports for Online Renewals 

RRTS-37722 Ducks Unlimited Crossover - Vendor Specialty License Plate (Regular) 

RRTS-37724 Sand Dollar - Vendor Specialty License Plate (Regular and Embossed) 

RRTS-37729 RTS Enhancements - Sales Tax Account Item Codes 

RRTS-37742 Add / Remove Vehicle Makes to RTS Tables 

RRTS-37798 Sigma Gamma Rho - Vendor Specialty License Plate (Regular) 

RRTS-37908 FSD Help Feature now available 
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COGNOS Reports 
COG-659 Cognos Enhancements - Sales Tax Account Item Codes 

The Monthly Funds Report will display the taxes that were unbundled from the 
Sales tax.    
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COG-661 Four New Cognos Reports for Online Renewals 

1. County Online Renewals – Incomplete 
2. County Online Renewals – Pending 
3. County Online Renewals – Refunds Issued 
4. County Online Renewals – Successful 

 

COG-661 (Cognos Report 1) - County Online Renewals - Incomplete 

This new report will generate a list of all incomplete refunds. This will assist in determining 
which refunds may need to be completed manually. 
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COG-661 (Cognos Report 2) - County Online Renewals - Pending 

This new report will generate a list of all the renewals not approved on the release date. 
 

 

 

 

COG-661 (Cognos Report 3) - County Online Renewals – Refunds Issued 

This new report will generate a list of all the refunds issued. 
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COG-661 (Cognos Report 4) - County Online Renewals - Successful 

This new report will generate a list of all the successful renewals issued. 
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RTS Tickets 
RRTS-37722 Ducks Unlimited Crossover - Vendor Specialty License Plate (Regular) 

The Ducks unlimited Crossover (Regular) plate is now available on 
MyPlates.com for purchase. 

 

 

 
 The new Ducks Unlimited Crossover passenger plate has 6 characters and 6 bytes.  
 

The new motorcycle plate has 5 characters and 5 bytes.   
 

The new Ducks Unlimited Crossover should be available for the public to buy in the My 
Plates program as a category C (personalized) and a category D (Background Only) for the 
terms and prices below: 

   
   One year Three-year Five-year 
Background (D) $50.00  $130.00 $175.00 
Personalized (C) $150.00 $400.00 $450.00  

 

Also Ducks Unlimited specialty plate will discontinue new orders on the first date that the 
crossover plate is available, but continuing to allow renewals, replacements, exchanges and 
title transactions with this plate perpetually.                                                                                                                                                                                                          
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RRTS-37724 Sand Dollar - Vendor Specialty License Plate (Regular and Embossed) 

The Sand Dollar (Regular and Premium Embossed) plate is now available on 
MyPlates.com for purchase. 

 
 
 

The new Dual Flat and Premium Embossed Sand Dollar passenger plate has 6 characters and 
6 bytes.  

 
The new motorcycle plate has 5 characters and 5 bytes. 

 
The plate should be available for the public to buy in the My Plates program as a category C 
(personalized), category D (Background Only), category E (embossed personalized), a 
category S (Embossed Background Only):  

 
    One year Three-year Five-year 

Background (D) $50.00  $130.00 $175.00 
Personalized (C) $150.00 $400.00 $450.00 
Background (S) $125.00 $205.00 $250.00 
Personalized (E) $270.00 $520.00 $570.00 
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RRTS-37729 RTS Enhancements - Sales Tax Account Item Codes 

 A unique account item code and funds category for NEW RESIDENT TAX was 
created as shown below: 
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A unique account item code and funds category for GIFT TAX was created as shown below: 
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A unique account item code and funds category for EVEN EXCHANGE TAX was 
created as shown below: 
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RRTS-37742 Add / Remove Vehicle Makes to RTS Tables 

Sample added vehicle make: 
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Sample removed vehicle make: 
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RRTS-37798 ITSR – Sigma Gamma Rho - Vendor Specialty License Plate (Regular) 

The Sigma Gamma Rho (Regular) plates are now available on MyPlates.com 
for purchase 

 

 
The new Sigma Gamma Rho passenger plate has 6 characters and 6 bytes.  

 
The new motorcycle plate has 5 characters and 5 bytes. 

 
 

The new Sigma Gamma Rho plate should be available for the public to buy in the My Plates 
program as a category C (personalized), category D (Background Only) for the terms and 
prices below.  

 
    One year Three-year Five-year 

Background (D) $50.00  $130.00 $175.00 
Personalized (C) $150.00 $400.00 $450.00 
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RRTS-37908 FSD Help Feature now available 

 A “Help” button has been added and is now available. Once selected it will 
take you to the Help Information for this screen.  

 

The FSD webDEALER Fee Update option provides an FSD the ability to set an FSD 
Title Convenience Fee and FSD Registration Convenience Fee, for use by the 
webDEALER application during title processing.  
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Defects Addressed in RTS POS 25.4 
ID Description  
RRTS-38098 30-Day and One-Trip Permits: Currently the Customer Supplied checkbox is 

unavailable while doing More Trans and selecting same vehicle checkbox on 
MRG007 screen. 
 
Customer Supplied checkbox now displays for the following plate types on the 
MRG007 screen.  
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ID Description  
RRTS-38095 VTP – Not allowing CANADA zip code when selecting country as CANADA. 

 

 

 

 

ID Description  
RRTS-37085 Multiple transactions with different transCd/exempt plates, receipt is 

missing/incorrect barcode. 
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