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Document Overview 

This document describes the latest software changes made to the Texas Department of Motor 
Vehicles (TxDMV) webDEALER software application. 

Scope 

The scope of this is to identify recent software changes to the webDEALER application as 
documented in the latest webDEALER User Guides. This document does not provide step-by-
step instructions on how to use webDEALER. 

Audience 

The intended audience of this document is users of webDEALER. 
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Enhancements in Release 25.4.1  

 

Amending Existing Plate Assignments 
Dealers can now amend existing license plate assignments that are not associated with an active title 
application.  If an active title application exists in webDEALER or the Registration and Title System (RTS), 
the title application will need to be voided/canceled in webDEALER or RTS before the license plate 
assignment can be amended.   
 
Dealers can process amendments for existing license plate assignments by navigating to the Amend 
Plate Assignment section within the Plates menu.  
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After selecting the Amend Plate Assignment option, the dealer will be required to locate the existing 
license plate assignment by searching using the Plate Number, VIN, or the purchaser’s name on the 
License Plate Assignment- VIN Search page.  
 

 
 
If an active title application exists for the VIN associated with the license plate assignment, the plate 
assignment cannot be amended. The following error messages will display on the License Plate 
Assignment – VIN Search page confirming that a webDEALER title application or RTS transaction has 
been found and must be voided/canceled, before the plate assignment can be amended.  
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If the existing license plate assignment record is located and an active title application is not found, the 
dealer will be presented with the License Plate Assignment- Confirm Information page. To begin the 
amendment process the dealer will need to select the Edit icon in the section that they wish to amend. 
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For license plate assignments that were previously completed using a VIN that has an existing RTS 
vehicle record, dealers can amend the following license plate assignment details.  
 

• Model  

• Body Style  

• Vehicle Class 

• Major Color 

• Minor color 

• Empty Weight  

• Carrying Capacity 

• Deal No 
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For license plate assignments that were previously completed using a VIN that does not have an existing 
RTS vehicle record, dealers can amend the following license plate assignment details.  
 

• Make 

• Model  

• Body Style  

• Vehicle Class 

• Major Color 

• Minor color 

• Empty Weight  

• Carrying Capacity 

• Deal No 
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For license plate assignments that were previously completed using a VIN for a vehicle that is a 
motorhome, ambulance, or fire fighting vehicle, dealers can amend the following license plate 
assignment details.  
 

• Year 

• Make 

• Model  

• Body Style  

• Vehicle Class 

• Major Color 

• Minor color 

• Empty Weight  

• Carrying Capacity 

• Deal No 
 

 
 
In all instances, dealers can also amend the information that was previously provided in the Purchaser 
Information and Lienholder Information sections. Dealers can also amend the Sales Date that was 
previously provided in the Sales Information Section.  
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Note: Plate assignments cannot be amended in a manner that would require a different plate type 
than was previously issued. The system will only allow for the completion of the amendment using a 
registration class that aligns with the initial plate issued (a full list of registration classes will not be 
offered). If changes need to be made for the issuance of a different plate type the plate assignment 
will need to be voided and a new plate assignment will need to be initiated. Thus, requiring the 
dealership to obtain the original issued plate from the purchaser, if it has been distributed, as the 
plate will be added back into the Inventory Management System. 
 

Printing an Amendment Receipt  

 
Once an amendment is complete, a new license plate assignment receipt with the amended details 
should be printed and provided to the buyer. Dealers can print the amendment receipt by selecting the 
Print Receipt option on the Title and Registration in Texas – Result Page.  
 

 
 
When a title application is started webDEALER will automatically carry forward the changes made in 
ePLATE during the license plate amendment process.  
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Viewing Completed Amendments  
 
Dealers can view amended license plate assignments by navigating to the Reports tab and selecting the 
Voided Plates/Receipt Report within the Select a Report menu that is located on the Reports page.  
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After selecting the Voided Plates/Receipt Report option dealers will need to select the file type and 
enter the Start Date and End Date before selecting Export to view the report.  
 

 
 
Amended license plate assignments will display on the Voided Plates/Receipt Report with the Void 
Reason shown as “Amended”, while other voided plates will continue to display on the report with a 
Void Reason other than amended.  
 

 
 


