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Document Overview

This document describes the latest software changes made to the Texas Department of Motor
Vehicles (TxDMV) webDEALER software application.

Scope

The scope of this is to identify recent software changes to the webDEALER application as
documented in the latest webDEALER User Guides. This document does not provide step-by-
step instructions on how to use webDEALER.

Audience

The intended audience of this document is users of webDEALER.

Release 25.4.1 webDEALER Addendum 2



!

vr Texas Department of Motor Vehicles

Enhancements in Release 25.4.1

Amending Existing Plate Assignments

Dealers can now amend existing license plate assignments that are not associated with an active title
application. If an active title application exists in webDEALER or the Registration and Title System (RTS),
the title application will need to be voided/canceled in webDEALER or RTS before the license plate

assignment can be amended.

Dealers can process amendments for existing license plate assignments by navigating to the Amend

Plate Assignment section within the Plates menu.

A
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License Plate Assignment

Amend Plate Assignment

Void

Change Operator
Remove Assignment
Internet Down Receipt
Plate Assignment
Void
Vehicle Transfer Notification
Reprint Plate Receipt

ePlates Data Import

Internet Down Tag - Assign Vehide

Reprint Tag Images

Void Tag Numbers

= View Account Details
» Add New User

You last logged in on Oct 03, 2025

Dealer Plate Assignment v m GDN Category : MOTOR VEHICLE

(ePTE
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After selecting the Amend Plate Assignment option, the dealer will be required to locate the existing
license plate assignment by searching using the Plate Number, VIN, or the purchaser’s name on the

License Plate Assignment- VIN Search page.
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License Plate Assignment - VIN Search
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Dealer Information
Business Name: GDN:

Address: DBA:

City, State: License Type:
License Category:
Search
—— % Plate Number : or
—> % VIN: or

—— % Name 1: Name 2:

If an active title application exists for the VIN associated with the license plate assignment, the plate
assignment cannot be amended. The following error messages will display on the License Plate
Assignment — VIN Search page confirming that a webDEALER title application or RTS transaction has
been found and must be voided/canceled, before the plate assignment can be amended.
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License Plate Assignment - VIN Search

Amend Action is not applicable on this plate. Active Web Dealer title found.

(ePLATE]

WEBDEALER~

Dealer Information

Business Name:
Address:
City, State:

Phone:

GDN:

License Type:

License Category:

Search

# Plate Number :

or

* VIN:  3VWRP69M13M152556 or
#* Name 1: Name 2:
Plate Number Date Assigned Plate Expiration Date
] Oct 18, 2025
I |
‘ ) —
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License Plate Assignment - VIN Search
> | Amend Action is not applicable on this plate. RTS transaction found.
Dealer Information
Business Name: GDN:
Address:
City, State: License Type:
Phone: License Category:
Search
# Plate Number : or
* VIN: 3VWRP6IM13M152556 or
* Name 1: Name 2 :
Plate Number Date Assigned Plate Expiration Date
_ Oct 16, 2025
[ |

If the existing license plate assignment record is located and an active title application is not found, the
dealer will be presented with the License Plate Assignment- Confirm Information page. To begin the
amendment process the dealer will need to select the Edit icon in the section that they wish to amend.
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m Plates - Admmnistratson Fayments m Support

License Plate Assignment - Confirm Information
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Dealer Information

Busingss Name: GDHN:

Address: DEA:

City, State: License Type:
License Category:

Vehicle Information — ] Edit

WIN: Year: 1870
Make: FORD Model: TAC
Body Style: FH Major Color: SILVER

Viehicle Class : PASS
Carrying Capacity :

Emply Weight: 5000

Purchaser Informaticn —_— L it

Buyer Name 1: MAX
Buyer Name 2: MaX

Address: TXDWY

City: AUSTIN
Sate: TX ZIF: TET43
Fhone:

Lienholder Information e | Bt
Sales Information —_— L Edit
Sale Date[mm-dd-yyyy): 04082025 Expiration Date: 08082025
Is this vehicle bo be exported?: L]
Tithe and Registration in Texas: Yes
General Issue Flate! Yes
Item Cosde Key: PSP

Plate Choose:

e
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For license plate assignments that were previously completed using a VIN that has an existing RTS
vehicle record, dealers can amend the following license plate assignment details.

e Model

e Body Style

e Vehicle Class

e  Major Color

e Minor color

e Empty Weight

e (Carrying Capacity

e Deal No
A —
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License Plate Assignment - Confirm Vehicle
Dealer Information
Business Name: GON:
Address:
Clty, State: Licensa Type:
Phome: License Catigory:
Vehilele Infermation
® VN : 4AT1BK1EBTJU2T2568 ® Year: 2018
* Make : TOYT —> = Model: AVA
—> & Body Style: 4D w ——p ® Major Color:  GRAY — w
——p Vehicle Class :  Passenger w —— Minor Color:  Choose one
——> & Empty Weight : 3600 ik} ——> [wal No -
— Carrying Capacity : 0 {Ikes) Gross Waeight 1 3600 (lbs)
Additional Information:
ACTUAL MILEAGE
BEMNEFICLARY
VERIFY INSPECTION
PAPER TITLE
ELECTRONIC REMEWAL NOTICE
% %
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For license plate assignments that were previously completed using a VIN that does not have an existing

RTS vehicle record, dealers can amend the following license plate assignment details.

e Make
e Model
e Body Style

e Vehicle Class

e Major Color

e Minor color

e Empty Weight

e (Carrying Capacity
e Deal No

A
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License Plate Assignment - Confirm Vehicle

Dealer Information

Business Name: GDN:
Address:

City, State: License Type:

Phone: License Category:

Vehicle Information

# VIN : 7PDSGABLANNO00SG3 # Year: 2022
——P % Make: RIVA:RIVIAN v —» & Model: TL
—P« Body Style: | LL v — % Major Color: = BEIGE ~
————p * Vehicle Class : = Passenger v ————p-Minor Color: | Choose one v
—» % Empty Weight : 3000 (Ibs) — DealNo:
— Carrying Capacity : 0 (Ibs) Gross Weight : 3000 (Ibs)

G
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For license plate assignments that were previously completed using a VIN for a vehicle that is a
motorhome, ambulance, or fire fighting vehicle, dealers can amend the following license plate

assignment details.

e Year

e Make

e Model

e Body Style

e Vehicle Class
e Major Color

e Minor color

e Empty Weight

e (Carrying Capacity
e Deal No

Dealer Information

Business Name:
Address:
City, State:

Phone:

Vehicle Information
# VIN :
——p ¥ Make :
———p # Body Style :
— & Vehicle Class :
——>« Empty Weight :
————p Carrying Capacity :

Cancel

A
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License Plate Assignment - Confirm Vehicle

1C3CDZAB3DNE57829
DODG : DODGE
FT ~
Passenger -
3500 (Ibs)

0 (Ibs)

GDN:

License Type:
License Category:

—P# Year:
——p * Model :
—» * Major Color :
—————— Minor Color:

—p DealNo:
Gross Weight :

2024
AVE
BLACK +

Choose one ~

3500 (Ibs)

Hext

In all instances, dealers can also amend the information that was previously provided in the Purchaser
Information and Lienholder Information sections. Dealers can also amend the Sales Date that was
previously provided in the Sales Information Section.
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Note: Plate assighments cannot be amended in a manner that would require a different plate type
than was previously issued. The system will only allow for the completion of the amendment using a
registration class that aligns with the initial plate issued (a full list of registration classes will not be
offered). If changes need to be made for the issuance of a different plate type the plate assignment
will need to be voided and a new plate assignment will need to be initiated. Thus, requiring the
dealership to obtain the original issued plate from the purchaser, if it has been distributed, as the
plate will be added back into the Inventory Management System.

Printing an Amendment Receipt

Once an amendment is complete, a new license plate assignment receipt with the amended details
should be printed and provided to the buyer. Dealers can print the amendment receipt by selecting the
Print Receipt option on the Title and Registration in Texas — Result Page.

PLATE!

)|
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TITLE AND REGISTRATION IN TEXAS - RESULT PAGE

Title and Registration in Texas information successfully updated.

Please print the receipt.

N Print Receipt

When a title application is started webDEALER will automatically carry forward the changes made in
ePLATE during the license plate amendment process.
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Viewing Completed Amendments

Dealers can view amended license plate assignments by navigating to the Reports tab and selecting the
Voided Plates/Receipt Report within the Select a Report menu that is located on the Reports page.

vi( Texas Department
e

Welcome

Account :

of Moy Vehicles

s T T

You last logged in on Oct 09, 2025

v m GDN Category : MOTOR VEHICLE

Activity

License Plate(s):

Dealer Plate(s):

Out of State Plate(s):
Internet Down Receipt(s):
Voided Plate Assignment(s).
Imported:

Buyer Tag(s):

Agent Specific Tag(s):
Vehicle Specific Tag(s):
Internet Down Tag(s):
Voided Tag(s):

= Plate Assignment Data Import

16

: 18

(=]

o o o o o

TxDMV.gov Contact Us Disclaimer Privacy and Security Policy Accessibility

Copyright A 2016 Texas Department of Motor Vehicles - 4000 Jackson Ave, Austin, TX 78731 All rights reserved

Reports

——Jp * Selecta Report:

#* Please select the

A
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Choose One v

Choose One

Buyer Tag Report

Out of State Assigned Plate Report
Assigned Plate Report

Dealer Plate Report

Internet Down Receipt Report

‘Agent Specific Tag Report

Internet Down Tag Report

Vehicle Specific Tag Report

Voided Tag Report

Electronic Vehicle Transfer Notification

All Tags - Date Range

Export

Release 25.4.1 webDEALER Addendum
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After selecting the Voided Plates/Receipt Report option dealers will need to select the file type and
enter the Start Date and End Date before selecting Export to view the report.
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Reports
#* Select a Report: = Voided Plates/Receipt Report hd
—— * Please select the file type: ® PDF O Excel
——p* Start Date: | 10/01/2025 £ (mmiddryyyy) * End Date: | 10/15/2025 B | (mmiddiyyyy)

Following selected data appears in the report:

Select All

Vehicle Information Plate Information Owner Information User Information

Amended license plate assignments will display on the Voided Plates/Receipt Report with the Void
Reason shown as “Amended”, while other voided plates will continue to display on the report with a
Void Reason other than amended.

Voided Plates/Receipt Report Oct 17, 2025 to Oct 17, 2025

Voided License Plate Assignments

Plate Number Plate Type Void Date  Voided By Void Reason Date of Date Expiration VIN Make Model  Major
Sale Created Date Color
BYRPLT 10/17/2025 | COURTNEY CUSTOMER RETURNED 10M7/2025 |10M7/2025 | 10/17/2025 | JTLZE4FESEJO51664 2014 TOYT CAM BEIGE
VEHICLE
BYRPLT 10/17/2025 | COURTNEY /’ AMENDED 10M7/2025 |10M7/2025 |10/M7/2025 |JTEGD21A910015292 2001 TOVT COR BLACK
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