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Introduction

This guide is intended to assist a dealership in acknowledging the first shipment of license plates
in the new Inventory Management System (IMS).

Setting IMS Permissions in webDEALER

Step 1: Check Administrator Access

Every webDEALER administrator will be given the ability to grant IMS access to other
webDEALER users, depending on your dealership preferences. TxDMV has preset all existing
administrators with permission to the IMS. Please verify the inventory permissions, before
attempting to grant permissions to other webDEALER users or accessing the IMS.

Verify Administrator Inventory Permissions

1. Login to webDEALER.

2. Select the eTAG icon.

3. Set your dealership location.

4. Click the Administration button on the top ribbon.

5. On Account Details page, choose your Administrator Username.

6. Inthe User Details page choose the Inventory dropdown, to view the permissions for
the IMS. P T e o Mo (815

7. Verify that you have the following Inventory :m:mmm :1::
permission options checked: Track Orders, =
Receive Inventory, Request a Plate Return, L= =

Report Inventory Missing/Stolen, Allocate
Inventory Between Locations.
8. If any of the permission options listed above are

not checked, please check them as
Administrators should have the options. e e

9. Repeat the steps above, for each location where
you are an administrator.

® Note: Adding IMS Order Functions

As your dealership approaches the time to re-order inventory, check the Order
Plates/Request Plate Allocation Increase permission option. This permission is not
currently set because TxDMV is placing the first order to your dealership.
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HELPING TEXANS GO. HELPING TEXAS GROW.

v‘ Texas Department of Motor Vehicles
"

Login
% Indicates Required Field

Dealers | County/ TxDMV  Commercial Fleet Buyer

| Forgot Usemame?

Forgot Password?

% Username :  Cnter User 1D

* Password :  ***

ogin

webDEALER v25.2-213 - Friday April 04 2025

Welcome

* Please select the application to start

—

DEALER

Account Details

DealeriD:
b GDN: Address
1902 E CENTRAL TEXAS EXFY,
GON Categacy: KILLEEN, TX 78541

Business Mame:
Doing Business As:
Contact Name: -— -
Email:

Phone & 0

 List of Associated Users

Wser Name Mame Email Status
ol FUAMANA MED: Actve
VINCE THOMPSON Aetive
T AnaIEwDRANT B AMU RAJEHDRAN - Acten
I OHAMNTONY 8 BN HAMILTON Actve
T WDOKALA AL FAMA DOKALA Aebve
T AMEDARAMETLAL RAMANANSIRTHY Actee
MEDARAVETLA
X srwu A SHORHA PN st T
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== [ | =x
User Details =
Dealer ID: 5
Dealer Name:
Usemame Status: Active
HName Email;  mpsmiilimm

Assigned Permissions
» WABDEALER

= nventory

Order Flates | Request Plate Aliocation Increase
Track Orders
FRecaive Investory
Request & Plate Retwrn
Report inventory Missing'Stolen
Aliocate Inventony betwean Locstons

I Vizw Only

Reports
»BTAG
» STITLE (webDEALER)
P TOMVgow | P ContactUs | £ Disclsimer | 0 Privacy and Securty Palicy | P Accessitd
Copyright @ 2016 Taxas Deparment of Mctor Vahickes - 4000 Jackson dus, Austin, TX 7731, 40 rights ressrved

Step 2: Grant IMS Access for Non-Administrator Users, Responsible for

Receiving Inventory

1. Login to webDEALER.

2. Select the eTAG icon.

3. Set your dealership location.

4. Click the Administration button on the top ribbon.

5. On Account Details page, choose the Username of the person you want to grant access
to the IMS.

6. Inthe User Details page choose the Inventory dropdown, to view the permissions for
the IMS.

7. Check all applicable permissions you want the user to have access to in the IMS.

Logging into IMS

Step 1: Login to webDEALER

1. Enter webDEALER username and Password.
2. Select the webINVENTORY icon, to go directly to the IMS.

Inventory Management System (IMS) Access Through webDEALER
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v‘ Texas Department of Motor Vehicles
Login
* Indicates Required Fleld
Dealers County / TxDMV Commercial Fleet Buyer
* Username : nter User ID Forgot Usemame?
Eorgol Password?
*Password: e
webDEALER v25.2-213 - Friday April 04 2025
Logof
o R ah | IIe

CERROS, FRANK =

Alternative ways to access IMS

1. If you have Inventory permissions with a GDN, then once you’ve set your location, you
will see an Inventory menu option in your user menu.
2. Choose Inventory, to go directly to the IMS.

® Troubleshooting Tip

If you do NOT see the Inventory menu item, you will not be able to access IMS.
1. Check that your location has been set.
2. If you still do not have access, check with your administrator to ensure your Username
for that dealer location has the Inventory permissions set for the IMS.
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3. Refer to instructions under:
a. Step 1: Check Administrator Access, or
b. Step 2: Grant IMS Access for Non-Administrator Users Responsible for Receiving
Inventory.

Initial License Plate Shipment

Dealerships in good standing with TXDMV will be receiving their initial shipment of metal license
plates, delivered between May and June.

e Plate orders are being placed by TxDMV based on the dealership’s years in operation,
sales, and anticipated growth rate.

e Your dealership will be receiving a quarter (%) of the annual allotment to start with, after
which you will be placing requests for additional inventory through the IMS.

Shipping Confirmation Email
You will receive an email from TxDMV when your license plate shipment is mailed.

IMPORTANT: Take note of the Dealer ID number found on the shipping confirmation email, as it
is REQUIRED when confirming receipt of your plates.

® Keep Your Dealer ID

Please note that the Dealer ID in the shipping confirmation email may be different than the
Dealer ID you are actively using in webDEALER. Please keep the shipping confirmation email, as
it may be needed during the inventory transfer process. Transfer procedures will be emailed
separately. You can also find your Dealer ID in the Administration>>Account Details section in
webDEALER or eTAG.
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Hello,

Your license plate shipment is on its way.

It is being delivered to the primary location associated with:
GDN

Estimated Delivery Date:

Please confirm the outcome of your shipment through the new Inventory link
via webDEALER (instructions were provided via GOV delivery)

Verifying Inventory Shipment

Step 1: Verify Physical Inventory Against Bill of Lading

1. Locate Bill of Lading: Upon shipment arrival, inspect the outside of your boxes to obtain
the bill of lading.

2. Check Quantity: Compare the number of boxes or individual license plates received with
the quantities listed on the bill of lading.

@® Counting Tip

Please note, there could be multiple lines for the same individual license plate type (ITEM
NO.). In order to get an accurate count, ensure to add all lines together, to get an accurate
count of boxes, eaches or sets of the inventory item. A sample Bill of Lading has been
provided below to demonstrate how the different inventory items and unit of measures
(UOM) may appear.

Inventory Management System (IMS) Access Through webDEALER 8
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TAYLOR WAREHOUSING AND DISTRIEUTION | 1 06/10/25 10.12 |
#%% REPRINT * _

8750 AUTOEAHN DRIVE -
DALLAS, TX 75237 m 01-H062024

USA
WAREHDUSE; TAYLOR WAREHOUSING AND DISTRIBUTION

| ORDER #:01-T067095
01-07343353 SPECALSH o
S BIONATUSE REQUIRED POR THYS BHIPMENT
CHARGE TO:
TER o, BT
R S vS001091
S0LDTO: TEXAS DEPT OF MOTOR VEHICLES
SHIPTO:
CARRIER:

HO. OF PIECES

REDUESTED BY LVERY

INSIDE | Prepaid

ITEM NO. | uocaiHIN FUFUNITS | oM BOUNITS | "M VALUE

Fassenger - Genaral Tasue BUFFOPICK
Licn: 0068563245 Jobg-01-1330840
CuPa 1 20250416_T_002
Seri IWSTEA50
-------- Teki

Buyer Provigional AUTQRICE
Licn:COSSEE8245 Jobd: 01-1830534
CuPe: 20250426 _D03A ‘ ‘

Berd | BYRDTSOO
........ Triek: |

157749 Pagsenger - General Issue AUTOPICK 1| sE 1 1‘
———————————— Licn:C068703885 Job#:01-1858792

CuP0:20250423_001

Serk :WKX6655

Trk#:

Out-of-State Buyer AUTOPICK 1 EA 1 1
Licn:C068703685 Job#:01-1914617
CuP0:20250506_009B
Seri#:05832052

Trki#t:

Step 2: Verify Inventory in IMS

Access Inventory Menu

1. Select the Inventory menu item.

2. Choose View Inventory menu option.

3. In the Inventory Location field, type in the Dealer ID from the Shipping
Confirmation email (above). Do not use the GDN to search in the IMS.

4. Click the Search button to display inventory at your location.

My Favorites Product Order Inventory

¢ View Inventory -'@-

o]

Home Page

Order Receiving
Hello Inventory Order
‘Your icense piate shipment is on its way. License Plate Management
it is being Gelivered o the primary location associated with Inventory Items
GON

Deater D

Estimated Delvery Date

View Inventory

iventory Location rom Doscripion - 1ag Reason icense piats Number
inventory Locat o Doscript oHTs Flog u Plate Number Please confirm the oulcome of your shipment through the new Inventory link
Your Dealer ID M via webDEALER (instructions were provided via GOV deiivery)
ot +  mewpescrTioN :  INVENTORYLOCATION & INSTOCK +  onoeed :  remaminG s AuoTMENT :  vioconsumeTion :  seRmuze .
No Results
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Verify Plate Numbers for Each Plate Type

Select License Plate Type:

1. Click the triple dots icon under the "In Stock" header to view serial numbers for

the license plate type you want to inspect.

View Inventory

802003 Buyer Provisional Plate (£ s 0

INVENTORY LOCATION s mstoCK +  ORDERED & REMAINING

Organize Plate Numbers:

1. On the View Inventory screen, choose the "Serial Numbers" label to see all

unique license plate numbers.

2. Click the "Serial Numbers" column
to sort the license plate numbers

View Inventory

SERIALNUMBERa | ORDER NUMBERS

in ascending or descending order. s ||
3. Use the bottom navigation arrows R
to move to the next or previous
page. R789752
Compare Counts: Verify that the physical
plate counts match the numbers listed in

IMS.

ARRIVED DATES

df 05/02/2025

o 05/02/2025

05/02/2025

o 05/02/2025

o 05/02/2025

FLAG REASON

=]

=l

@® Unable to Confirm Inventory Quantities

You must be able to confirm the quantity of inventory shipped to your location. If you are

unable to confirm your quantity of inventory, because you are unable to see the View
Inventory screen in the IMS, email Dealer_Allocations@txdmv.gov for assistance.

Inventory Management System (IMS) Access Through webDEALER
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Transfer Inventory

Access Transfer Order Menu

The Transfer Orders menu, allows users to transfer orders from one facility to another.

o

Inventory

From the main IMS menu:

Select the Inventory menu item.

Choose Transfer Orders menu option.

Click New Transfer Order button to start the

transfer.

Inbound Orders
Transfer Orders
Inventory Order
View Inventory by SKU

Inventory Items

RS OPEN(96)  SUBMITTED(0)  COMPLETE (311)

yyyyyyyyyyy

nnnnn

::::::::

Step 1: Enter Transfer Details

O

Transfer Details

Order Number Origin Facility

XFERO00IIS06814

P867 - Sample Dealer : -

Destination Facility

P867 - Sub-location N

Description ©Order Comments

Items

Shipping Address

123 Sample Street, Sample City, TX -

Order Date

Review

An order number will be automatically generated. Select an Origin Facility then select a

Destination Facility.

1. The Destination Facilities drop down list will only be populated by facilities that
have the same GDN/Merchant Number of the Origin Facility. So for example, if
you select a motor vehicle dealership for the Origin Facility, you cannot select a

different GDN as the Destination Facility.
2. Validate that the correct shipping address for the Destination Facility is displayed.
Optionally enter a Description or Order Comments.

Click the Items button on the bottom right of the screen to continue.

@ Incorrect Address

Inventory Management System (IMS) Access Through webDEALER
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The IMS utilizes the address on record from the elLicensing system, as this is the system of

record for your dealership information. If you find that your dealership address information

is not accurate, follow the standard process to get this information updated through
elicensing. Once your information has been updated, the IMS will receive the updates,
automatically.

Step 2: Select Items to Transfer

®

Transfer Details ltems Review

Bii+111 ‘DLR0000D:  BBB~1111

Form Truck Tractor (€A) Private Bus (SET) Buyer Provisional Plate () Dealer Temy porary Passeng (sem)

mmmmmmmmmm

1. Click the Search button to retrieve the inventory for the Origin Facility.
The available inventory for the Origin Facility will be displayed.

1. Use the [-] and [+] icons to decrease or increase the quantity of the items in the order,
you can also manually type the quantity in the field between the icons.

3. Click the Review button at the bottom right of the screen to continue.

Step 3: Review Transfer Summary

The screen will display details on the order including transferred items and quantity.

Clicking Submit Transfer will change the status of the Transfer Order from Open to Shipped.

If the order is successful a message will display saying "Your transfer order has been
submitted". There will also be a button to optionally print a receipt of your transfer order
summary.

4. Click Done to return back to the Transfer Orders menu.

Inventory Management System (IMS) Access Through webDEALER
June 2025
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®

Grder Number
XFERODOIIS06E14

O

Transfer Details

|bestination Facility

P53 - Sar

Ship Ta

a76 Samgie MY

a76 Samgle VY
Samle Clly TX 72777

Harme - 376 Samala
WY Sample Ciy (309857)

.............. @

ltems

TRAMSFER ORDER SUMMARY

(s£7)

- FBST - Samale Desler Name - 123 Sample STeet Samale O [357530)

i fﬁimluwﬂl T Provisinal Piate (EA)
A= Ovigin Facility. PA57 - Samle Dealer Name - 123 Samle Stree! Samle City [457530)

A Ra 11 Passenger - General ssus (5¢T)
BBB~1111

origin Faeiity: pes & Dealer Name - 123 S3mple Sweet Sampe O (857530)

Review

Order Comments

vint

Vour transter arder XFERDDDNIBOBAIE hos been submited.

]

success

Gontact

Order pate
06/03/2025 1

* ftems  Submit Transfer

Receiving Inventory After a Transfer

Step 1: Navigate to Order Receiving Page o

Inventory

From the main IMS menu

View Inventory

1. Click Inventory menu ltem

Order Receiving @

Inventory Order

2. Select Order Receiving

License Plote Management

Inventory ltems

Step 2: Select Order to Receive

The Order Receiving page will show, new and historic orders, placed in the IMS.

1. If an order Status is listed as Open then the order can be received.
To receive an order, click on the Arrow icon under the Actions column of the desired
order.

3. Click the arrow on the right hand menu option for the order you placed.

Order Receiving

Inventory Management System (IMS) Access Through webDEALER 13
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Step 3: Select Quantity of Iltems to Receive

1. Enter the receiving quantity for each license plate type.

2. Use the [-] and [+] icons to decrease or increase the quantity of the items in the order,
you can also manually type the quantity in the field between the icons.

3. Click the Serial No. Validation button to continue to the next step.

Order Receiving #XFER00011906814 - Inbound Receiving

O
Order ltems Senal No Validation Facility Location Review
% TEKAS %  JEXAS # TEXAS
1]
LT {BTR0OON;  BB-L1LL

Private Bus (SET) Buyer Frovisional Plate (EA) Passenger - General Issue (SET)

- + - ' + - +

x Serial No. Validotion 4

Step 4: Serial No. Validation

Be sure to inspect your inventory to ensure an accurate count of the license plates you are
receiving, and ensure that license plates are not damaged or have manufacturing defects.

1. Click on the Menu icon next to the Receiving Qty to view each unique license plate
number for the plate type selected.
2. A Serialized popup screen will appear listing all the individual license plate numbers for

that plate type.

Inventory Management System (IMS) Access Through webDEALER 14
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Order Receiving #XFER00011906814 - Inbound Receiving

Order Items Serial No. Validation Facility Location
ITEM NAME ORDER QTY RECEIVING QTY SERIALIZED
Private Bus (SET) 1 =1 true
Buyer Provisional Piate (EA) 1 El true
Passenger - General lssue (SET) 1 [ true

# Order ltems.

Review

Step 5: Verify Plate Numbers

Serialized

1. Aserialized popup screen will display all individual license
plate numbers for the selected plate type.
2. Check for any missing or defective/damaged plates

036F501

compared to IMS records.

036F502

3. Ensure the plate numbers and quantities match what you

received.

036F505

03BF506

Plates with No Discrepancies

PLATE CODE FLAG  FLAG

REASON

PP

PP

i

PP

i

PP

TIRR

1. If all plate numbers are accurate, click the Save button to close the popup window.

2. Select the next plate type to verify.
3. Press the Facility Location button to continue to the next screen.

Handling Plate Discrepancies

Serialized

For each plate with a discrepancy:
1. Click the Flag Reason dropdown. o

2. Select either Item Not in Order or Item in Order

Damaged. '

sssssss

sssssss

3. Click the Save button to close the popup window.

4. Select the next plate type to verify.

Inventory Management System (IMS) Access Through webDEALER
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5. Click the [X] to close the Serialized window and return to the Serial No. Validation page.

6. Press the Facility Location button to continue to the next screen.

Step 6: Select Facility Location

The Facility Location page displays the location where the plates have been transferred.

1. Click Review to move to the next screen.

Order Receiving # 011906814 - Inbound Receiving

S \
Order llems Serial No. Validation Facility Location Review

---------

Step 7: Review Order

The Review page summarizes the quantity to be transferred and the location it will be
transferred to.

1. Click Receive Order button to finalize the transaction.
2. A success popup screen will appear.
3. Click Done to finish the transaction.

4. You will be directed back to the Order Receiving Page.

Inventory Management System (IMS) Access Through webDEALER 16
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Order Receiving #XFER00011906814 - Int

(@) e (i:;

Order llems, Senial No. Validation

Order Number
HIFERDDO11906814 - inbound Receiving

S # TEXAS

Order Delivered

INBOUND ORDER SUMMARY

Private Bus (SET)

Order Received
06/04/2025 10:07:

B 1 1 1 1 1 876 Sample Hwy (309857), Storage Cabinet
3

TEXAS

! BUYER PROVISIONAL ’i{; T A b
n g Sl Huy
n u
n L
[ = iwTEoussriats @
* TEXAS Passenger - General lssue (SET)
FACILITY LOCATION: PS5

Tha Lans Star State

& Fociity Locotion

FACILTY LOCATION: P5309 - Sample Dealer Name

nple Dezler Name

Flagged items

No Resuits

Order Receiving

— — -

rasor e |

XFEROOOTIS06E) nDoundReceiving 309 - Sample C 876 Sample Hwy, transferOrder Standard Purchase Order
i

REFERENCE ORDER NO.

20250606_004

STATUS

Printing a Transferred Order

1. From the Order Receiving page, click the View Order Detail “eye” icon under the Actions

column

. An Inbound Receiving screen will appear with a list of the license plates in the transfer.
3. If you want to print, click the Print button at the bottom right hand of the screen.

A printable receipt will appear.

@® IMPORTANT: Receive Inventory After Transferring Inventory

A dealership will not be able to use transferred inventory in webDEALER, until the inventory

is received in the IMS.

Order Receiving

— et -
P e |

REFERENCE ORDER HO.

20250606_004

STATUS

ACTION

ACTIONS

—

Inventory Management System (IMS) Access Through webDEALER
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‘Oroer Detats

ORDER #XFER00019822804-INBOUNDRECEIVING

| Prvete sus (seT) wscecs

B1+111

The Lone Star State J

¥ _TEXAS o

:BYR000D0D

% TEXAS | s

BBB~1111

The Lone Star Blate

entary Focity Shipping asrass contact ordar Dote [ —— Recoved sy
o8/0s/z02 oslaslanas
a
Inventory Order Receipt
Order Number.  XFERO0013822804-InboundReceiving Order Date: 06/04/2025 09:37P
Order Type: Transfer Order Order Status: Received
Issuing Facility: PS5309 - Sample Dealer Mame - 876 Sample Hwy, Direction: Inbound
Sample City {309857)
[SKU] - tern Mame Qaty Unit Cost Ext Cost
[FBP] - Private Bus (SET) 1 SE 00 00
[BYRPLT] - Buyer Provisional Plate (EA) 1 EA oo o0
[PSP] - Passenger - General lssus (SET) 1 SE 00 00
Item Count: 3 Total: 0.00

Inventory Management System (IMS) Access Through webDEALER
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