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Program Overview

Statute and Rule
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A
Statute (

o0 Senate Bill 604, enacted by the 86th

Legislature, adds Transportation Code,
Section 520.023.

Sec. 520.023. TRAINING. (a) The department shall
implement a training program providing information on the:

(1) department's automated registration and titling
system; and

(2) identification of fraudulent activity related to
vehicle registration and titling.

(b) The department shall require a person performing
registration or titling services to complete the training
under Subsection (a).




A
Rule (

O A person performing registration or titling
services through RTS, including a
department employee, department
contractor, county tax assessor-collector
employee, or full service deputy must
complete a training program.




Rule (

o Training includes:
m Transactions performed in RTS, and

m Identification of fraudulent activities related to
vehicle registration and titling.

o Training is online through department’s
online training system.

m Department’s online training system is the
eLearning Center.

m Each employee must complete training under
their own account.




A
Time Estimate (

0 Registration renewals: 3 hours
= 9 modules

O Registration and title: 8 to 12 hours
m 30 to 33 modules

O A supervisor or administrator-level user
(most or all RTS permissions): 24+ hours
= Up to 50 modules
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Impact to Employees
Existing Employee* New Employee
o Have until 8/31/2020 o Training must be
to complete and verified for applicable
report training for permission before it
existing permissions. can be enabled.

o Training for new
permissions must be
verified before they
can be enabled.

* An employee with RTS permission on the date of the RTS programming
release December 16.



Module Revision

A
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Now to 8/31/2020

O

User with permission
that requires the
module will have until
8/31/2020 to
complete and report
module.

No module/revisions
between 6/1/2020
and 8/31/2020.

On or After 9/1/2020
o User with permission

that requires the
module has 120 days
to complete and
report module.



A
Time Extension (

O Rule permits a tax assessor-collector to
grant a 14-day extension to county
employee or full service deputy at their
discretion if:

m person on leave on the day of revision release,

m they remain on leave for the duration of the
120 days, and

m the leave is due to circumstances beyond the
person’s control.




eLearning Reports

Overview of eLearning Center
Reports
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A
eLearning Reports (

To view a quick demonstration on how to access

training activity reports in TalentLMS:

O Access Your County’s eLearning Center
O Complete the following module:
“Getting Started in TalentLMS

for Reporting Administrators”




Report Completed
Module(s)

RTS Procedure for Reporting a
User’'s Completed Module(s)
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Report Training in RTS

HELPING TE NS GO. HELPING TEXAS

Customer  Miscellaneous  Reports Accounting  Inventory  Funds  Exit
Dealer Report
Subcontractor Report
Lienholder Report
Certified Lienholder Report
Dealer Updates

@ Texas []L‘['!_fi-i[‘ll]]t‘lll t_':Jf-)'Tl.llt:ll‘ Vehicles REGISTRATION & TITLE SYSTEM

Subcontractor Updates
Lienholder Updates
Payment Account Updates
Credit Card Fee Update

Security Employee Security

Security Reports > Supervisor Override
Administrative Functions > Security Change Report




Report Training in RTS
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User Name: 077- MNEMPLOZ

Last Mame: EMPLOYEE

Employee Id: NEMPLOY

First Name: NEW Middle Init:

Select if needed: [] Reset Password
Session

Enable User Name for Search

If the employee has no verified

modules, all security groups will
be disabled.

</

If modules have been verified,
security groups can be selected.

User Name: JCOX

Employee Id: 0004JDC Enable User Name for Search

Last Name: COX Middle Init:

First Name: JERI

Select if needed: Reset Password
session

Registration Only
Title/Registration
Status Change
Inquiry
Miscellaneous Registration
Special Plates
Miscellaneous
Reports
Local Options
Accounting

Inventory

Eunds




Report Training in RTS

Employee Id: 0o004JDC
Employes Mame: COxX JERI

Select One or More using Cirl Key

Module Number Module Name Status Expiration Date
Search Search Search Search

A-004 AANVA FDR - Counterfeits and Alterafions
A-005 AANVA FDR - Security Features v
M < Page: 1 LA R M Loaded: 50

Extend Enter Cancel Help







Report Training in RTS

Employee Id: 0004DC
Employee Name: COx JERI

Select One or More using Cirl Key

Module Number Module Hame
Search Search
A-001 AAMVA FDR - Introduction to Fraud
A-002 AAMVA FDR - People and Actions
A-DD3 AAMVA FDR - Internal Fraud for Staff
A-004 AAMVA FDR - Counterfeits and Alterafions
A-005 AANMVA FDR - Security Features
Page: 1 i1 Loaded: 50

Extend Enter Cancel Help




Reviewed Alert




Reviewed Alert

a Training reported by your county has been reviewed by the
department. Review your fraining reports for more information.




Review Training
Progress

Identifying Complete and
Incomplete Modules
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Review Training Progress

Miscellaneous Registration
Special Plates

Miscellaneous

Local Options
Accounting
Inventory

Eunds

Revise J Delete Report Training Cancel

User Name: JCOx Employee Id: 0004)DC Enable User Name for Search
Last Mame: COX First Mame: JERI Middle Init:
V" =Checked during Select if needed: Reset Password

Session

Registration Only

Title/Registration

Status Change
Inquiry

Help




Review Training Progress

FERMISSICHN FULFILIMENT REPORT FOR O7T7-RERRY
REQUESTIED BY THALL
GCenerated 11/25/2015% @ 12:57

¥ Rdditiomal Collections — [Permission Disabled]

## Modules Completed

# [2-001] R2MVE FDR - Introduction to Fraud (exp. B/31/2020)
[R-002] RAMVE FOR - People and RActions (exp. 5/31/2020)
[2-003] RAMVAE FDR - Internal Fraud for Staff (exp. 2/31/2020)
[BE-108] BTIS Cverview and Security (exp. B/3Ll/2020)

= [E-10%] RIS Closecut and Reports (exp. 8/31,/2020)

i Modules Incomplete

# [2-108] BEdditional Collections

¥ Rdditional Sales Tax - [Available]

#f Modules Completed

# [2-001] R2MVE FDR - Introduction to Fraud (exp. B/31/2020)
[Z-002] REMVE FOE - People and Actions (exp. 5/31/2020)
[A-003] RAMVA FDE - Internal Fraud for Staff (exp. £/31/2020)
[R-1408] BTS Cwverview and Security (exp. B/31/20Z0)

[R-10%] BTS Closeocut and PBeports (exp. 8/31/2020)

[T-102] Eales Tax and Presumptive Value [(SEV] [(exp. B/31/2020)
[T-113] ARdditional Sales Tax (exp. 85/31/72020)

Eddress Change - [Zvailable]
# Modules Completed

[2-001] ARMVE FDR - Introduction to Fraud (exp. B/31/72020)
[Z-002] ARZMVA FDOR - Peopls and Zetions (exp. £/31/72020)
[-003] RAMVE FDR - Internal Fraud for Staff (exp. E5/31/2020)
[E-101] Introduction to Begistration (exp. 8/31/2020]

[BE-102] Registration Basics (exp. 8/31/2020)

[BE-103] What You Hesd to RBegister (exp. B/3Ll/2020)

[B-105] Miscellanecous Begistration Transactions (exp. B/31/2020)
[R-108] BIS Cverview and Security (exp. B/31/2020)

[BE-105%] RTS Closecut and Beports (exp. 8/31/2020)

LI S O R

Edministration — [Awailable]
# Modules Completed
[2-001] RAAMVE FDR - Introduction to Fraud (exp. B/31/2020)
[Z-002] REMVE FOE - People and Actions (exp. 5/31/2020)
[A-003] RAMVA FDE - Internal Fraud for Staff (exp. £/31/2020)
[R-004] RRMVE FOR - Counterfeits and Rlterations (exp. 2/31/2020)
[R-005] RAMVE FOR - Security Features (exp. B/31/2020)

Print Enter Cancel

LS




Extending Expiration

RTS Procedures for Extending
Training Expiration
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Extending Expiration

Employee Id: 0132
Employee Mame: GARY RICHARD

Select One or More using Cir Key

Module Number Module Name Status Expiration Date
Search Search Search Search

A-004 AAMYA FDR - Counterfeits and Alterations 090172020
A-003 AANMYA FDR - Security Features 090172020 v
M < Page: 1 P 1 > H Loaded: 50




Extending Expiration

ONF1 ACTION C 1
@ Do you really want to extend the selected modules?




Extending Expiration

Employes Id: 0132

Employes Name: GARY RICHARD Befo re

Select One or More using Cird Key

Module Number Module Name: Status Expiration Date

Search Search

AAMVA FDR - Counterfeits and Alterations
A-D05 AAMVA FDR - Security Features 09/01/2020 b

M < Page: 1 1 > M Loaded: 50

Extend Enter Cancel Employee Id: 0132

Employes Name: GARY RICHARD Afte r

Select One or More using Cirl Key

Module Number Module Mame Status
Search Search Search
A-001 AANMYVA FDR - Introduction to Fraud
A-002 AAMVA FDR - People and Actions
A-DOD3 AAMVA FDR - Internal Fraud for Staff
A-D04 AAMVA FDR - Counterfeits and Alterations
A-005 AAMVA FDR - Security Features 09/01/2020 v
M £ Page: 1 fF1 > M Loaded: 50

Extend Enter Cancel Help




Permission Changes

Overview of Changes to Security
Permission Assignments
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Permission Changes

......

[[] County Funds Remittance
[] Fupds Inguiry

Refund

Regional Collections

Enter

RICHARD

Accounting

Cancel

Insufficient Funds Credit
Insufficient Funds Redeemed
Deduct Insufficient Funds Credit
ltem Seized

Additional Collections

Help

— Greyed Out




Cognos Reports

Overview of Available Cognos
Reports
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Expiration Report

077-KKIRK AANYVA FDE - Internal 09/14/2020 Expiring
Fraud for Staff
AAMYA FDR - People 09/14/2020 Expiring Mo
and Actions
Status Change 08/31/72020 Expiring Mo
077-5KNOX AAMNYVA FDE - Internal (08312020 Expiring Mo
Fraud for Staff
AAMYVA FDE - 0B/31/2020 Expiring Mo
Introduction ta Fraud
AAMVA FDR - People 08/31/72020 Expiring Mo
and Actions

Status Change 113072019 Expired Mo




Training Transcripts Report

077-AMOZART

077-ARAIENY

AAMVA FDR - Internal Fraud
for Stff

AAMVA FOR - Introduction
to Fraud

AAMVA FOR - People and
Actions
AAMVA FOR - Internal Fraud

for Staff

AAMVA FOR - Introduction
to Fraud

Verified

Verified

Verified

Verified

Verified

1919

077 -CJAMES

077 -CJAMES

077 -CIAMES

077-CJAMES

077 -CJAMES

Ny

e/

na

nas

2019



Questions




