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About the Release 
These Release Notes contain information about new features, enhancements, and reported issues 
resolved in this release of eLICENSING. 

eLICENSING Overview 
eLICENSING is an online self-service hub for all motor vehicle dealers, salvage 
dealers, and industry licensees operating in Texas. Dealers and licensee can 
access licensing information, submit license applications and payments, and track 
the progress of submitted applications. Members of the public as well as tax 
assessor-collectors may use eLICENSING to file complaints against dealers. 

 

Getting Help 
The documentation for eLICENSING is on the Texas Department of Motor Vehicles web site: 
https://www.txdmv.gov. Open the About Us menu, choose Publications, open the Dealers tab, 
and select Dealers. 

 

The eLICENSING documentation is also available: 

For Dealers: https://www.txdmv.gov/dealers/licensing/elicensing-resources 

For Tax Assessors/Collectors: Go to www.txdmv.gov/tax-assessor-collectors, open the 
Resources tab, select Publications & Manuals | Dealers | Dealers.  

https://www.txdmv.gov/
https://www.txdmv.gov/dealers/licensing/elicensing-resources
http://www.txdmv.gov/tax-assessor-collectors
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Summary of Business Reported Issues 
MVD 

 

LACE-11240 - Need to make the number of vehicles sold data field "read only" in a plate app and 
renewal app 

LACE-11294 - Change GDN type to retail or wholesale Amendment: Plates with Cancel option 
Needs to be Updated to "Cancelled" 

LACE-11317 - APA Expired plate dates- Seems the code used to calculate the future exp date 
does not consider leap year. 

LACE-11331 - HB718: Motorcycle standard plate app requiring number of vehicles sold when the 
requested number of plates is less than the plate limit 

LACE-11343 - Wholesale GDN requested more than maximum number of plates did not have a 
hard stop 

LACE-11344 - Wholesale GDN Renewal App has wrong error message when more plates 
requested is allowed 

LACE-11369 - LACE-10970 Defect - Locations with Second Street Address Change 
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Business Reported Issues 
 

MVD 
 

LACE-11240 - Updates to “Quantity of Vehicles Sold in the Last 12 Months” Field 

Description:  On plate and renewal applications, the system now shows the "Quantity of Vehicles 
Sold in the Last 12 Months" field as enabled only if the number of plates requested is greater than 
the quantity shown in the "Standard or Temp Dealer Plate Limit Without Waiver" fields, so that the 
waiver is correctly triggered when requesting additional plates. 

 

LACE-11294 – Update to Plate Inventory Status on Change GDN Type to Retail or 
Wholesale Amendment 

Description:  On Change GDN Type to Retail or Wholesale Amendment, the current Plate 
Inventory status of "Cancel", was updated to "Cancelled" for consistency between application 
types. 

 

LACE-11317 - APA Expired Plate Dates Calculation 

Description:  The expiration date calculations for APA Expired plates were adjusted to consider a 
leap year for future date calculations.  

 

LACE-11331 - Removal of Error Message on Motorcycle Standard Plate Applications 

Description:  The erroneous error message on standard motorcycle plate applications requiring 
the number of vehicles sold when the requested number of plates is less than the plate limit was 
removed. 

 

LACE-11343 – Addition of Hard Stop for Wholesale GDN Maximum Standard Dealer Plate 
Limit 

Description:  The system now makes a hard stop with an error when a wholesale GDN application 
requests  more than two standard dealer plates. 

 

LACE-11344 – Correction of Error Message on Wholesale GDN Renewal Applications 

Description: The correct error message is now shown on a renewal application when a wholesale 
GDN application request more plates than what is allowable under current Board rule. 
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LACE-11369 – Secure Plate Storage Attachment for Location Changes with Second Street 
Address Change 

Description:  The secure plate storage attachment is now correctly populating when the second 
street address (suite #, building #, etc.) is changed via a location amendment application. 
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