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About the Release 
These Release Notes contain information 

about new features, enhancements, and 

reported issues resolved in this release of the 

Registration and Title System Point of Sale 

(RTS POS). 

Release Notes are located under the Release 

Notes & Support tab on the TAC Hub 

(www.txdmv.gov/tax-assessor-collectors). 

 

 

 

RTS POS Overview 

The refactored RTS POS is a web-based application designed to process vehicle registrations, titles, 

and temporary permits for Texas motorists. RTS POS provides functions for cash accounting, funds 

allocations, and a full audit trail along with inventory control for license plates, windshield/plate 

stickers, and temporary permits. 

Getting Help 
When logged in to the RTS POS, you can display reference information about using the RTS POS 

and get specific application-level help. 

• To get application-level help, click Help on the page you are viewing. 

• To see the entire user assistance web site, select Help > User Guide on the main page 

menu bar. 

 

Additional Resources 
For additional resources for the RTS POS, see the 

TAC hub (www.txdmv.gov/tax-assessor-

collectors). Open the Resources tab, select 

Publications & Manuals | TAC | RTS Support. 

 

 

 

 

 

 

http://www.txdmv.gov/tax-assessor-collectors
http://www.txdmv.gov/tax-assessor-collectors
http://www.txdmv.gov/tax-assessor-collectors
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Summary of Enhancements 
 

RRTS-32512 Prevent Issuance of Duplicate General Issue Plate Validation against Core 

RRTS-34037 New Brushed Metal Grill (Vendor) Specialty License Plate 

RRTS-34154 New Texas Rangers (Crossover) Specialty License Plate 

RRTS-34202 New DPS Troopers Foundation (Vendor) Specialty License Plate 

RRTS-34262 Fuel Type indicator description to display on receipts and as a notation/remark in 

applicable systems  
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Enhancements in RTS POS 24.1 
RRTS-32512 Prevent Issuance of Duplicate General Issue Plate Validation against Core 

 When processing a transaction and users enter a plate number, the system will 

validate the plate number to ensure that duplicate plate numbers are not being 

reissued. If a plate number has been issued in the system, users will be presented 

with one of the following error messages. Transactions will not be able to be 

completed until a new plate number is assigned.  

If the inventory has been issued or is on hold in a transaction the below error 

message will display.   

NOTE: The error message will contain variations of the VIN, DOCNO and ISSUED 

date, determined by the information available on the motor vehicle record.  

 

 

 

If the inventory is found in a webDEALER transaction the following error message 

will display: 
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If the inventory is cancelled the following error message will display: 

 

If an owner wants to transfer eligible license plates, the transfer should be allowed 

as long as the county tax assessor-collector’s office can confirm the name on the 

vehicle record matches the name of the individual requesting to transfer the 

license plates. If the vehicle record has already changed, transfer may still be 

allowed if the individual can provide a prior registration receipt in their name.  

On the Registration Additional Info REG039 or Title Additional Info TTL008 

screens, utilize the Plate to Owner Transfer checkbox.  

 

 



 

RTS 24.1 County Release Notes 

 

01/22/2024  7 

 

Enter the Plate No on the Enter registration expiration month and year 

REG029 screen within the transaction, to transfer an existing plate number that is 

already linked to a vehicle record. 
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RRTS-34037      New Brushed Metal Grill (Vendor) Specialty License Plate 

The new Brushed Metal Grill plate has 7 characters while the motorcycle plate 

has only 6 characters. 

 

The new Brushed Metal Grill plate is available for the following Registration 

Classes. 
 

25, 26 PASSENGER 

35, 36 TRUCK 

20, 22 MOPED, MOTORCYCLE 

37, 38 TRAILER, TRAVEL TRAILER 

28, 41 PRIVATE BUS <=6000; PRIVATE BUS >6000 

The new Brushed Metal Grill plate is available in the My Plates program as a 

category C (personalized), category F (Freedom) and category D (Background 

Only) for the terms and prices below: 
 

 One year Three-year Five-year 

Background $50.00 $130.00 $175.00 

Personalized $150.00 $400.00 $450.00 

Freedom $195.00 $445.00 $495.00 

   

 

RRTS-34154 New Texas Rangers (Crossover) Specialty License Plate 

The new Texas Ranger crossover plate has 6 characters while the motorcycle 

plate has only 5 characters. 

 

The new Texas Ranger crossover plate is available for the following Registration 

Classes. 
 

25, 26 PASSENGER 
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35, 36 TRUCK 

20, 22 MOPED, MOTORCYCLE 

37, 38 TRAILER, TRAVEL TRAILER 

28, 41 PRIVATE BUS <=6000; PRIVATE BUS >6000 

The new Texas Ranger crossover plate is available in the My Plates program as a 

category C (personalized) and category D (Background Only) for the terms and 

prices below: 
 

 One year Three-year Five-year 

Background $50.00 $130.00 $175.00 

Personalized $150.00 $400.00 $450.00 

New orders for the existing state-sponsored Texas Rangers specialty license 

plate are discontinued, but renewals, replacements, exchanges, and title 

transactions for a vehicle with this plate can still occur. 

 

RRTS-34202 New DPS Troopers Foundation (Vendor) Specialty License Plate 

The new DPS Trooper Foundation plate has 6 characters while the motorcycle 

plate has only 5 characters. 

 

The new DPS Trooper Foundation plate is available for the following Registration 

Classes. 
 

25, 26 PASSENGER 

35, 36 TRUCK 

20, 22 MOPED, MOTORCYCLE 

37, 38 TRAILER, TRAVEL TRAILER 

28, 41 PRIVATE BUS <=6000; PRIVATE BUS >6000 

The new DPS Trooper Foundation plate is available in the My Plates program as a 

category C (personalized) and category D (Background Only) for the terms and 

prices below: 
 

 One year Three-year Five-year 

Background $50.00 $130.00 $175.00 

Personalized $150.00 $400.00 $450.00 
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RRTS-34262 Fuel Type indicator description to display on receipts and as a 

notation/remark in applicable systems 

Abbreviated fuel type indicator descriptions will display on receipts, eRenewals 

and paper registration renewals notices. In addition, the description will be visible 

as a notation/remark in the following systems: 

• RTS POS/IVTRS 

• MVINet /MVDI /TLETS – Motor Vehicle Inquiry 

• webSUB 

 

Fuel Type Indicator Descriptions: 

• FUEL TYPE: COMP NAT GAS 

• FUEL TYPE: CONVERTIBLE 

• FUEL TYPE: DIESEL 

• FUEL TYPE: ELECTRIC 

• FUEL TYPE: ELECTRIC AND DIESEL 

• FUEL TYPE: ELECTRIC AND GAS 

• FUEL TYPE: ETHANOL 

• FUEL TYPE: FLEXIBLE 

• FUEL TYPE: GAS 

• FUEL TYPE: HYDROGEN FUEL CELL 

• FUEL TYPE: MACHINERY 

• FUEL TYPE: METHONAL 

• FUEL TYPE: PROPANE 

• FUEL TYPE: TRAILER 

• FUEL TYPE: UNKNOWN 
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RTS POS/IVTRS - Inquiry Receipt: 

 

MVDI/MVInet/TLETS – Motor Vehicle Inquiry 

 

 

 

 

 

 

 

 

 

 



 

RTS 24.1 County Release Notes 

 

01/22/2024  12 

Registration Renewal Notice (eRenewal and Paper): 

 

webSUB Receipt: 
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Defects Addressed in RTS POS 24.1 
 

ID Description 

RRTS-33739 Reuse of inventory associated with Rejected Title or Rejected 

Transaction  

Previously: Users were not allowed to reissue the plate inventory and would 

result in an error message. 

Change: With this implementation, in RTS POS when plate inventory is 

associated with a transaction or title that has been rejected users will be able to 

reissue the plate. 

 

 

 

 

 

 

 

 


