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Texas Begins Enforcement of Commercial Automated Vehicle Requirements 
Public Complaint Process Now Available Online 

 
(AUSTIN, Texas – June 2, 2026) – New rules of the road for commercial automated vehicles in Texas are now in effect. 

The Texas Department of Motor Vehicles (TxDMV) has begun enforcing the state’s automated vehicle authorization 

requirements with the launch of a public complaint process for reporting serious public safety concerns involving 

commercially operated automated vehicles. 

The requirements were created under Senate Bill 2807, passed by the 89th Texas Legislature in 2025, establishing a 

statewide regulatory framework for the commercial operation of automated vehicles on Texas roads. 

As of May 28, 2026, companies operating automated motor vehicles commercially in Texas must maintain an active 

authorization issued by TxDMV. Members of the public and law enforcement can verify whether a company is properly 

authorized and submit public safety complaints through the Automated Motor Vehicle Lookup page. 

The department’s new complaint process allows the public to report concerns related to the safe operation of 

commercially operated automated vehicles. Information about the complaint process and the Automated Vehicles 

Regulatory Program is available at www.TxDMV.gov/AVprogram. 

Under state law, TxDMV is responsible for issuing automated vehicle authorizations and administering enforcement 

related to authorization use compliance. The Texas Department of Public Safety and local law enforcement agencies 

retain authority for on-road safety enforcement and oversight of traffic law compliance. 

--- 

 
The Texas Department of Motor Vehicles registers and titles motor vehicles, licenses motor vehicle dealers, credentials 
motor carriers, issues oversize/overweight permits, and investigates complaints against dealers and motor carriers. 
Through the Motor Vehicle Crime Prevention Authority (MVCPA), TxDMV supports law enforcement efforts and awards 
grants to reduce vehicle crimes. Learn more at www.TxDMV.gov. Subscribe to receive TxDMV news releases via email or 
text message. 

 
--- 

 

 
 
 
 

mailto:Media@TxDMV.gov
mailto:AskDMV@TxDMV.gov
https://www.legis.state.tx.us/BillLookup/History.aspx?LegSess=89R&Bill=SB2807
https://txmccs.txdmv.gov/automated-vehicles
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.txdmv.gov%2FAVprogram&data=05%7C02%7Cadam.shaivitz%40txdmv.gov%7Cc1835032737643b32bd208deb2b03bad%7C72719f70353346b39456ec1235143768%7C0%7C0%7C639144667156384652%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9zT2ktTdhjjqD5fiOrg0ZJt%2BH03SyLmbFtGdkj3VcgA%3D&reserved=0
http://www.txdmv.gov/
http://www.txdmv.gov/subscribe
https://www.texasamerica250.com/

