The RTS Refactoring
Point of Sale Webinar will
begin at 10 a.m.

Tax Assessor-Collectors and Deputies,
Continuing Education Credit may be considered for your
participation in certain Texas Department of Motor
Vehicles (TxDMV) hosted webinars.

A submission form has been created for you to log your
Information on the TxDMV Web site on the TAC Hub,
by clicking the
Continuing Education Credit Icon.
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RTS Refactored — Point of Sale Agenda

Introductions

Overview

Refactored RTS Screen Shots
Upcoming Changes
Questions and Answers
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What Is Refactoring?

The essence of refactoring is improving the
underlying technical implementation with modern,
more agile and sustainable technology, while
preserving the existing application functionality.



TxDMV Objectives for Refactoring Project

Current State Desired Future State
» Challenges of the current RTS - Refactoring (spring 2015):

include: — Shift to newer technology capable of

— Older generation technology limits resolving the challenges faced with the
RTS functionality current RTS

— Limited reporting capabilities — Enhanced reporting capabilities
(difficult to create customized — Abundant staff skilled in maintaining the
reports)

technology

— More efficient to maintain and operate
RTS code and changes (less down-time)

— Limited staff skilled in maintaining
the older technologies

— Costs/time required to maintain and

operating RTS code and changes - Post Refactoring (Fall 2015+):

— Difficult to upgrade the current — Easier to upgrade and enhance the
system system

— Cannot search by customer name — Provide better tools to serve customers

— Search by customer name

+<
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Hotkey Quick Reference
This is a two-page

reference' ThIS To navigate within a POS page:  Press Ctrl + Shift + (kgy) or press the Tab key
page lists the keys

in numeric and ot - Watreos e aton - Do
alpha order.

Customer = Misczllaneous Reglstration = Disatded Placard = Placard Ingulry
Customer = Misc2llaneous Reqistration = Time Parmit = Permit inquiry

Customer = Misczllanspus Registration = Disablad Placard » Placard Modity
Customer = Misc2llaneous Reglstration = Time Permit = Penmit Cuplieate Receipt
Customer = Misc2llaneous Reqistration = Disabiad Placard » Report

Customer = TieRegistation = Tiie Application

Customer = Miscallaneous Registration = Disablad Placard = Placard Management
Customer = Registration Only = Asdress Change/Print Renewal

Customer = TiteReqistration > Dealer Tiies

Customer = Tite/Registration > Comect THie Rejaction

Customer = Regisiration Cnly = Dupllcate Recaipd

Accombng = Asdibonal CollectonsTime Lag

Customer = Misczllaneous Registration = Tow Truck

Customer = Tiie/Regisiration > Addtional Sales Tax

Customer = Reqistration Only = Moty

Customer = Misczllaneous Reglss Mon-Resident Agriculiure Parmilt = Permit Application
Miscellaneoas > Vold Transaction

Customer = Registration Only = Repacement

Customer = Regisiration Only = Renawal

Accounting > Reglonal Collections

Customer = Misczllaneous Reglstration = Time Permit = Parmit Appleation
Customer = Tie/Reqistration > Status Changa

Customer = Inguiry = Viehicle Information

Customer = Miscallanegus Registralion = Temparary Additional Walgnt

Customer = Registration Only = Exchange

Customer = Misczllaneous Reglstration = Time Permit = Panmit Modiy

Funds = Cash Drawer Oparations = Close Out for the Day

1
2
3
7
8
9
A
B
c
[&]
E
F
G
K
L
M
M
Q
[=]
R
Q
T
u
v
w
X
Y
Z

A
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Hotkey Quick Reference
This page of the

reference has = s

common tasks —

Adding a status change remark to the regstration record

listed in alpha order oy e g

Collecting additional sales tax

followed by the Coren s e

Disabled placard nquiries

= Exchanging registration class or license plate type
appropriate key. e o 3 spec iconse e

Inquiring about a timed pemmit

Inquiring about a vehide

Izsuing a duplicate receipt for 3 timed pemuit

Izsuing a duplicate registration receipt

Issuing Tow Truck temporary registration

Managng disabled parking placards

Muodifiying registration information

Printing a registration renewal

Processing a non-resident agriculture pemit application

Processing a request for Temporary Additional Weight

Processing a timed permit

Processing a tile application

Processing dealer tiles

Recording additional collecbons made late

Renewing a vehicle registration

Replacing license plates or stickers

Special plate nguiries

Vehicle inguines

- Voiding a transaction
Bl :
RTS

Texas DMV
Refactoring Project 7
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Logging Into Your Workstation

1. Atthe Welcome to Windows page, press the Ctrl + Alt + Delete
keys at the same time on your keyboard.

Texas DMV
Refactoring Project

On the Log in to Windows page:

a.

b.
C.
d

For User Name, type in your current RTS user name.

For Password, type in your current RTS password.

For Log in to, be sure TXDMVI is displayed.

Press the Enter key on your keyboard or click the OK button.

When the Windows desktop displays, click the& icon.

On the Select Workstation pop-up, click the Select button if the
iInformation is correct in the fields.

o wmd
~

1
£2



Logging Into Your Workstation

’E I('\fl\ Department ,',( Motor Vehicles REGISTRATION & TITLE SYSTEM
v

SELECT WORKSIATION

Please select your Ofice, Substation and Workstation

Usamame 220-RTAYLOR
SuLstaton . MAIN OFFICE

e —

[ Select this workstaton automatically each visit

Select = Cancel

= s

RTS '{(

Texas DMV Texas Deparument
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Logging Out

| &
R - = - - ra ;
k<;‘ /J \@[Y’( https://rts-uat.bxdmv.gov/pos/?userid=229-awilson L~ac H ¢ Registration and Title System * | - & {ny T&{:‘?}

File Edit View Favorites Tools Help

Texas [)Cp-:lljln](‘nl r:/'.\lnt()f\k‘hi(k% REGISTRATION & TITLE SYSTEM

HELPING TEXANS GO. HELPING TEXAS GROW

Miscellaneous Reporis Local Options Accounting Inve Yy Funds Exit Help

Exit Desktop
Exit and Sign Off

A

A &

Texas Department
of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

User: 229-AWILSON, TYLER COUNTY, MAIN OFFICE, WS 909 (R2290909) POS Version 7.6.0 build31 (03/27/2015)

—

A

i 7C
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Inquiry: KEY001

RIS egettion e T Texas Department of Motor Vehicles REGISTRATION & TITLE SYSTEM

HELPING TE 30. HELPIN

Costomer Mscelanecas Regots ocalOpoons Accountng Imestory foads Xt teb

mm 1] Exit
Inguiry Key Selection KEY001
Inquiry Kery.
' Inquiry Key-
SeectigprcprateKey [
® Pate lio Select Appropriate Key:
@® Plate No
S O v
~ Document No
" Docement No oD

Enter Cancel Help
RTS vr(
Texas DMV Texas Deparument

Refactoring Project 11 of Motor Vehicles



Registration: REG003

or Vehicles
REGISTRATION & TITLE SYSTEM
Exit
Registration REG003
‘Owmer:
"
OE SMITH Registration: Owner:
Plate: BB2345 Age: 1 Id
Class: PASSENGER-LESS/EQL 6000
Document Nec 01120041938142040
Issuod Type: COLLEGIATE PLT Document
REGULAR TITLE Org: BAYLOR UNIVERSITY Document No: 04520039453132505
I County: 229 TYLER Issued: 03/16/2011
TRT— Vehicle REGULAR TITLE
2G1FP22K5T2127659
PAPER TITLE
Major Color v
Minor Color: v
Body VIN Select if needed:
Class: PASS -
Lien(s)
Odometer: 38521 Tons: 0.00 y
Owner Address
Trir T Length: S
ype g Additional Information
Weight: Insurance: - N 5
Special Plate Information
Empty: 3400 Verify Manually =
Capacity: 4]

Gross: 3400

Enter Cancel Help

A

7]C
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Enter registration

year: REG029

Miskmem Exp. MoathYear: 142015 Maximem Exp. MoathYear: 102016
Maimum fee totak $5425 Maximom fee totat  $110.77
Enter Expiration Mot aed [
Year (MYYYYY 112015

This reflects 12 moaths of
registraton.

RTS

Texas DMV
Refactoring Project

Fees Descriphen

WINDSHELD STICKER

REG FEE-DPS

CNTY ROAD BRIDGE ADO.ON FEE
CHILD SAFETY FUND
AUTOMATION FEE

expiration month and

>partment of Motor Vehicles

Exit

REGISTRATION & TITLE SYSTEM

Enter registration expiration month and year REG029

Minimum Exp. Month/Year: 03/2016 Maximum Exp. Month/Year: 02/2017

Minimum fee total: $78.00
Enter Expiration Month and Year (MM/YYYY): ‘ 03/2016

This reflects 12 months of registration. Fees Description

WINDSHIELD STICKER

REG FEE-DPS

CNTY ROAD BRIDGE ADD-ON FEE
CHILD SAFETY FUND
AUTOMATION FEE

INSPECTION FEE-OBD

Transaction Total:

Enter Cancel Help

13

Maximum fee total: $124.52

Item Price

$50.75
$1.00
$10.00
$1.00
$1.00
$14.25

$78.00

A

¥<

Texas Deparument
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Fees Due: PMT004

Enter regitration exprasion month and year

REGISTRATION & TITLE SYSTEM

=i i Exp. MoothYear: 112015 Maimem Exp. MoathYear: 102016 Exit
QI Minimam fee fotak $5425 Maximam fee otk $110.77 Fees Due PMT004
Fees Description Item Price
CWINDSHELDSTICKER . sse7s isc Fees
REG FEE-DPS $1.00 Credit
! CNTY ROAD BRIDGE ADD-ON FEE $10.00
‘. Fees State Parks
[VaeSaELD SR o7 | Miscres GHILD SAFETY FUND $100 e
| REG FEEOPS 0| = AUTOMATION FEE $100 ¥ [ Mail Fee
| CNTY ROAD BRIOGE ADD-ON FEE s1000 et | _ n
| CHILD SAFETY FUND $150) Transaction Total: $78.00  [] Organ Donor Fee
| AUTOMATION FEE $1.00, _.__m_._..m__.] Previous Trans. Total: $.00
| SutePuks |
[ uatFee Total Due: $78.00
Traasaction Totat $6425 [ Orgas Dooc Fee Enter ] Cancel Help Preview Receipt
Previous Trans. Totat $00 ’
Total Do $6425
[ st | concet | pep | | prevewRecest |
RTS (
Texas DMV Texas Department

Refactoring Project 14 of Motor Vehicles



Pending Transactions

>

Customer oot Hepons Locn Coties Accounting ooy Lol ExR Help

PENDING TRANSACTION(S)
Cestomer: JOE SIITH

[REGISTRATION RENERAL SECEIZT
- WINDSRIELD STICEKER
- IG5 FEE-CE
CSTY ROAD 3RI0GE AD0-CH FEE
- CIILD SAFETY FOMD
- MTTOMATION TEE

DataSener  ©
RTS Version 7.52 P
10102014 Cutreat nteraat Reaewdl Coust 0

MCLENNAN COUNTY, MCLENNAN COUNTY MAIN OFFICE, COOEBATCH SERVER, R3510100

RTS

Texas DMV
Refactoring Project
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Department of Motor Vehicles

Pending Transaction(s)

PENDING TRANSACTION(S)
Customer: PAT SMITH

- WINDSHIELD STICKER
- REG FEE-DPS

- CNTY ROAD BRIDGE ADD-ON FEE
- CHILD SAFETY FUND

- AUTOMATION FEE

- INSPECTION FEE-OBD

REGISTRATION & TITLE SYSTEM

Total Amount Due:

Cancel Set Aside

S78.00

50.75
1.00
10.00
1.00
1.00
14.25

A
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Payment: PMTO0O0O1

s Department o) "Motor Vehicles REGISTRATION & TITLE SYSTEM

G T HELP!

¥ Regutrabon and Tle System

Exit

Payment PMTO001

Enter the following

Payment Code Amount Check No

CHECK v |

Total Due $78.00
Total Remittance $0.00
.
Enter Cancel Help
RTS 'f(
Texas DMV

Texas Deparument

Refactoring Project 16 of Motor Vehicles



Processing a Title Application

el A ] REGISTRATION & TITLE SYSTEM

HELPI
Mi C S ng T Funds Exit Help)

ration Only

Tifle/Registration Title Application

Inquiry b Title R

er Titles

Dwmte Tie 9 P10 en

i Aoamonal Sades Tax vl | :
[EXAS youuer  Motor Vehicles

« - e —J
HELPING TEXANS GO, HELPING TEXAS GROW

Special Plates

Status Change

Additional Sales Tax

A

RTS Version 7.5.2 Data Server @ W
Recocd Retrieval @
10102014 Carrest ount: 0

MCLENNAN COUNTY, MCLENNAN COUNTY MAN OFFICE, CODEBATCN SERVER, R3510100

Texas Department
of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

RTS vf(
Texas DMV Texas Deparument
Refactoring Project 17 of Motor Vehicles



VIN Key Selection: KEY006

W RS Tale Application =171 %]

RTS Version 752
10102014
MCLENNAN COUNTY, MCLENMAN COUNTY MAM OFFICE, CODEBATCH SERVIR, R3510100

RTS

Texas DMV
Refactoring Project

Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW

VIN Key Selection KEY006

18

REGISTRATION & TITLE SYSTEM

WIN:

] [] Ne VIN

Applicant Owner Id:
Last 4 digits of Document No:

Enter

Cancel

Help

Exit

A

7]C
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Title Types: TTLOO2

RIS Tale Apphcation
Customner  Miscellanecus Reports Local Options Accosating lweatory [unds Dot Help

=120

Tt Types TTLO02 x|
RECORD FOUND
Sefoct one:

» Qriginat

" Registratica Perposes Only
Te . Moo Tited “les
Chock it appicable:
- Ot Hghway Use
Tite Trassaction Date: | /
RTS Version 7.5.2 g - Sovc O

[ nter || comcet | mew

RTS
Texas DMV

Refactoring Project

Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TE

Exit

REGISTRATION & TITLE SYSTEM

19

Title Types TTLO0O2

RECORD FOUND

Select one:

(O Corrected - Original
(O Registration Purposes Only
(O Non-Titled

Check if applicable:

[] off-Highway Use

Title Transaction Date:

Enter Cancel

Help

A
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Class/Plate/Sticker Type Choice REGO008

rtment ¢ Mnn:r\i‘hiclcs REGISTRATION & TITLE SYSTEM

TS Tile Applcntnr s Pana/Sticker Type Choke IGO0
Vetacle class
PASS

| PASSENGER LESSEQL 6000

RTS

Texas DMV
Refactoring Project

HELPIN

Exit

20

Class/Plate/Sticker Type Choice REG008

Vehicle class

PASS

Registration class

[FASSENGER-LESSIEQL 6000 | V]
Plate type

PASSENGER-TRUCK PLT v
Sticker type

WINDSHIELD STICKER v

Enter Cancel

Help

A

Zc

Texas Deparument
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No Title Record: TTLO0O4

D e REGISTRATION & TITLE SYSTEM

HELFING TEXAR

Mis S ports > ons Accounting I Funds Exit Help

No Title Record TTLO04

Vehicle Class: PASS Registration Class: PASSENGER-LESS/EQL 6000
New Title Type: ORIGINAL

(e ege Year/Make: v New Empty Weight:
§ired Vrvght Body Style: iv3 Carrying Capacity.
Mioor Color: Dt 1 Yeaont Trade Model: Gross Weight
VI TATLETEST RIS MEded Trwhes Major Color: L3 Tonnage:
Body VN 1imvet T2 (4math Minor Color: v

1 - : - VIN:

Qtomater Resting: [ s | St 0 : AT
Brand;  ACTUAL MRLEAGE - it = Odometer Reading: SPV Travel TIr Length:

| [— ‘-—- S
Replica Yoarttahe: Brand: ACTUAL MILEAGE v Travel TIr Width: Ft Inches

Trailer Type:

[ toter || concer || mew |

Replica Year/Make

Enter Cancel Help

A

7]C
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Title Parsed Names: TTLOO7N

REGISTRATION & TITLE SYSTEM

Exit
Title Parsed Names TTLOO7N
Title Owner Previous Owner
Title Owner Type Previous Owner Type
Individual v Entity L3
First Name: First Name:
Middle Name: Middle Name,
Last Name: Last Name:
Suffix v Suffix:
Entity Name Entity Name
First Name: Renewal Recipient
Middle Name:
Last Name: Renewal Recipient Type:
Suffix ~ Individual v
First Name:
First Name: Middle Name,
Middle Name: Last Name:
Last Name: Suffix: v
Suffix: ~
Entity Name
Enter Cancel

A

Zc

Texas DMV Texas Deparument
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Owner Entry: TTLOO/

RTS

Texas DMV
Refactoring Project
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tment of Motor Vehicles

Exit

Owner Entry TTLOO7

1d Renewal Recipient Name: (If different)
Id Type:
- Select One - v
State/Cntry: Renewal Notice Address: (If different)
Owner Name:
PAT SMITH
Owner Address: ] usa
E-Mail: [] E-Reminder
T - Vehicle Location Address: (If different)
Previous Owner:
WOODALL MOTORS
>
Check to record lien(s):
County Of Residence: 229 Record Lien(s)
Dealer License No-
Unit No:
Enter Cancel Help

REGISTRATION & TITLE SYSTEM

A

7]C
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Title Owner Name Confirmation

Tithe Parsed Namse  TTIOOIM

Tighe Owenes

N

Owner [ntry  TTLOO7

W (12345885

¥ Typec

StateCnt

Q“__E This is the name that will print on the title,
[ty S8 Are you sure?

Chock 10 recond eeis):
v Record Lien(s)

2peciel Mate Blotmatos

—

RTS

Texas DMV
Refactoring Project
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REGISTRATION & TITLE SYSTEM

Id Renewal Recipient Name: (If different)

This is the name that will print on the title. Are you sure?

WOODVILLE MOTORS

Check to record lien(s):
County Of Residence: 229

Dealer License No.
Unit No.

V! Record Lien(s)

A

7]C

Texas Deparument
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Lien Entry: TTLO35

Title Parsed Namres  TTIONIN

Uentoty  TTLOS

Kame
el 10
TAMERICAN BANK NA

[Tomamin |

a0

RTS

Texas DMV
Refactoring Project
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Lien Entry TTLO35

st Id:

2nd Id:

3rd ld-

Check if Applicable:

>partment of Motor Vehicles

GO. HELPING TE ow

Name

Date

Date:

Date:

[] Additional Lien(s) Exist

REGISTRATION & TITLE SYSTEM

Exit

@ Local O Certified O ETitle
Address

USA
@ Local () Certified

UsA
(® Local O Certified

usA

Enter Cancel Help

A

7]C
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Title Additional Info: TTLOOS8

Tithe Pavtad Mamae  TTINI

Privete | pe {furCemmn Venics

[ Piate 1o Owner Tranafer
[ Mew Plates Desired

Select rebulit salvage Chokce:
® ot Rebuit

© Manswfacturer Beyback

) CTitke

Vorted 1

nTre

Texas DMV

Refactoring Project

26

artment of Mot

Title Additional Info TTLO0S

Check if applicable:
Charge Title Fee

Charge Title TERP Fee
O Charge Rebuilt Salvage Fee

Charge Registration Transfer Fee

[] Survivorship Rights

[] Plate to Owner Transfer

[[] New Plates Desired

Select rebuilt salvage choice:
@ Not Rebuilt
O Rebuilt Salvage - 75-94% Loss
O Rebuilt Salvage - Issued By

Enter if apprehended:

or Vehicles

["] Special Examination Needed

REGISTRATION & TITLE

Exit

[ Diesel
[] Flood Damage

[] Reconstructed

SYSTEM

["] Add'l Evidence Surrendered

[] VIN Certification Waived

[[] DOT Proof Required

[] Exempt

[ Manufacturer Buyback

Apprehended Funds County No: 0

Enter

O Rebuilt Salvage - Loss Unknown
O Rebuilt Salvage - 95% Plus Loss

State/Country:
Select tire type:
®) Pneumatic
O Solid
Cancel Help

A

Zc
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wnership Evidence: TTLO11

Motor Vehicles REGISTRATION & TITLE SYSTEM

Titte Partad Mamos  TTHAT

Title Addticnal o TTLOOE x|
- Check @ appicable:
ae) v Charge Title Feo [ Special Examination Needed | Diesel
v, Charge Title TERP F~~_ ——— - — Damage
Aot | T Coarpe Mot Saty IO S TTUALL X
Wddle! v Charge Regestratior Exideace Swirendered
Last) ) Cngrps Regs Linin nttrel Orweed
O Rgats SO
Mivate Lew fefures mzﬂi ) o)
CT L prate 1o Owner Trae OUT.OF . STATE TITLE i o Tpwe Truch Corntcaty
1] ew Plates Desired 'CERTWIED COPY TEXAS TITLE
- ITEXAS SALVAGE CERTRICATE
Select rebult sahage OUT.OF STATE SALVAGE CERT.
fiest? G ITX SALV CERT OF TITLE
Mode | ® fjot Rebult [TX NONREPAIR CERT OF TITLE unown
% 'S SALV CERT OF TITLE
Last!  Rebulit Salvi  [CCO.TX SALV CERT OF TITLE Loss
' . ICCO-TX NONREPAR CERT OF TITLE S
. Rebult Salvi ITEXAS DUPLICATE SAL VAGE CFRT. =)
Fiest i I i
PRy Eater W oy [Ltowe || comcet || mew | prenme
tont ‘eumanc

[Lomter || concet || e |

Sodat

RTS

Texas DMV
Refactoring Project
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Ownership Evidence TTLO11

Select primary evidence surrendered:

TeesTmE
MANUFACTURER'S CERT. OF ORIGIN .
OUT-OF-STATE TITLE
CERTIFIED COPY TEXAS TITLE
TEXAS SALVAGE CERTIFICATE
OUT-OF-STATE SALVAGE CERT.

TX SALV CERT OF TITLE
TX NONREPAIR CERT OF TITLE
QIS SALY CERT OF TITLE v

Enter cancel Help

Exit

A
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Sales Tax: TTLO12

Tale Parsed Momme TIPS 2Id s REGISTRATION & TITLE SYSTEM
Exit
Sales Tax TTLO12
Categories Date of Assignment/
[SALES}USE ‘ V] Sales Tax Date:

Sales Tax Info:

et Tounvter

Exempt Reasons
N—— Sales Price (less $ rebate)

Trade-In Delinquent Transfer:

Penalty Fee
Tax Paid Other State:

[ military Penalty Percent: g [
Trade-In Info
Year/Make: Tax Permit Number:
VIN
Enter Cancel Help
w
7C
Texas DMV Texas Deparument
Refactoring Project 28
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Close Out Confirmation

Close Out Confirmation FUN002

Selected Cash

Id Last Closeout
200 02/24/2015 15:19:28

] Split Report by Employee

IF YOU PRESS ENTER, YOU WILL CLOSE OUT THE
CASH DRAWER LISTED ON THIS SCREEN.

L [emer || cancer || mew |
°

Current Internet Renewal Count: 0
BLANCO COUNTY, Main Office, CODE SERVER, DMV-016403-W$S

RTS

Texas DMV
Refactoring Project

s Department of Motor Vehicles

0. HEL

Close Out Confirmation FUNQO2

29

Selected Cash Drawer:
Id Last Closeout
908 02/10/2015 17:08:50

["] Split Report by Employee

IF YOU PRESS ENTER, YOU WILL CLOSE OUT THE
CASH DRAWER LISTED ON THIS SCREEN

Enter Cancel Help

REGISTRATION & TITLE SYSTEM

=

A

7]C
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Close Out Status

Close Out Status

FUNO15

Highlight a line and press F1 for Help

Cash Drawer | Status

200

Closeout Complete.

Record Retrieval @
Current Internet Renewal Count: 0
BLANCO COUNTY, Main Office, CODE SERVER, DMV-016403-WS

Bl
RTS

Texas DMV
Refactoring Project

Texas Department of Motor Vehicles

Close Out Status FUN015

Highlight a line and press F1 for Help

Cash Drawer Status

08

Closeout Complete.

REGISTRATION & TITLE SYSTEM

30

A
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RTS 2015 - Point of Sale (POS)

Current System

Access through dedicated desktop
client

Offline functionality is available
Printer Redirect (drop down menu)
Serial port scan gun
POS log in process
Time out
User Interface

* Hotkeys (alt + key)

« DTA Flash Drives (opens file)
 Date Input Fields ( / / )

RTS
Texas DMV

Refactoring Project

TXDMV

Refactoring

31

Refactored System

Access through web-browser

Offline functionality will not be available

Printer Redirect (icon)

Serial port scan gun will not work in

Refactored POS

POS log in process and impacts of
selecting incorrect workstation

Time out

User Interface
+ Hotkeys (Ctl + Shift + key)
+ DTA Flash Drives (select file)
+ Date Input Fields (field blank)

A

7]C
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Printer Redirect

1. Minimize your Point Of Sale screen to display the desktop
and double-click on the Printer Down icon.

2. On the Printer_Down window, press the letter D on your keyboard
and press the Enter key.

" printer_Down

Current RIS printouts are going to ""Your Local Printer'

Io set the Print Destination for ALL RIE Printouts to a Different printer

— Press € D >

To zet the Print Destination for ALL RTS Printouts to your Local printer

= Prass ¢ L »
To EXIT thisz screen - Press { ¥ >

tAftter choosing D, L. or &, Prezz the Enter keylr

[ 4 (
Texas DMV i

Texas Department
32 of Motor Vehicles



Printer Redirect (continued)

3. From the list of printers displayed, type the number next to
the selected printer and press the Enter key.

: DMU-815115-US

: DMU-816413-US

: DMU-816485-US

: DMU-816515-US

: R1238888
R1239999
R32982580
R3298251
R32989252

: R3290253

: R3298254

: R3290278

: R3290483

) |
2
3
4
5
6b:
-
8
9
1
|
1
|

WN=E o

m
2
-
o
”
-
=
o

nunher thats to the left of the Control Point you wish to print to
To EXIT this screen - Press ( X D

(After choosing the Control Point or pressing X, Press the Enter key)

X
ot -
R C
Texas DMV Texas Department
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Printer Redirect (continued)

4. At the confirmation prompt, press the letter Y on your
keyboard and press the Enter key.

This will change your RIS Printer’s destination to "DMU-815115-US".

Do you wish to proceed? ¥ or N

Type ¥ or N, then press the Enter key:

Refactoring Project 34




Printer Redirect (continued)

5. Atthe success message, press the Enter key on your
keyboard.

.+ Printer_Down

Printer Destination has been changed to: "Local Default Printer"

Presz any key to continue . . .

<
Texas DMV Texas Deparument
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Printer Redirect (continued)

If the Invalid Choice message displays, type any key to return
to the list of printers and repeat the steps again until the printer
Is successfully redirected.

™ Printer_Down

Invalid choice. Press enter to continue, then
select the number to the left of the Machine nane

Press any key to continue . .
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Additional Collections Search

Texas [)L‘p;ll‘lll](.‘_nl" of l(.fr Vehicles REGISTRATION & TITLE SYSTEM

HELPING TEX. 0. HELPING S W.

Exit

Additional Collections/Time Lag ACC001

County Name: TYLER
County No: 229

Select Fee Description Qty: Total Price:
[%Hi00R PERMI [v] 1 s

Fee Descriptions
County Name: TYLER

County No: 229

Select Fee Description Qty: Tatal Price:
[dis ‘ v] 1 5

DISABLED VETERAN PLT

DISASTER RELIEF PLT | Total

DIST. FLYING CROSS MEDAL PLT

Reason:
Enter Cance
Total: $ 0.00
Reason:
Enter Cancel Help
RTS vf(
Texas DMV Texas Deparument
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Navigation of Radio Buttons

‘Motor Vehicles REGISTRATION & TITLE SYSTEM

Inquiry Key Selection KEY001

Inquiry Key: Select Inquiry Type
[| ] @® View Only
Select Appropriate Key: O View and Print
(® Plate No

Tab into grouping
and then arrow
between buttons

O VN

© Document No

Enter Cancel Help

= 38 ¢
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RTS Help

o)

RTS

Texas DMV
Refactoring Project

{2 Introducing the RTS POS He... X

RTS Point of Sale System Help

Skip to main list of help topics

‘Texas Department of Motor Vehicles REGISTRATION & TITLE SYSTEM
The Registration and Title System (RTS) Point of FEE S T e
Sale (POS) System Help provides assistance for
working in the web pages of the POS used in the
county tax assessor collector locations (TACs)
across the state of Texas to support vehicle titling

and registration for the motoring public.

Comprised as a series of online topic sets
containing multiple related topics, the help displays
in a web page separate from the POS web page.
Each topic section within a set is followed by a link
that jumps back to the list of topics contained in the
set (and to the main list for all POS topics). Inguiy Key.

REGISTRATION & TITLE SYSTEM

Texas Department of Motor Vehicles

Inquiry Key Selection KEYD01

The Help topics are accessible from the Help
option on the main page access bar and the Help
button on each POS web page.

Select Appropriale Key.

® Plate No

O ¥n

Clicking the Help menu on the access bar displays

the links to the User Guide with the master list of © Document No

help topic sets, the Messages link to the list of error

messages, and the TAC Information Hub link on

the TxDMV.gov website where you can get the

latest communications, product release notes, VTR Enter
forms, and so on.

-

Clicking the Help button on a page displays the help topic at a more context sensitive point related to the task you are performing from the
page.

Main List of Help Sets and Topics

Within this topic, you can access:

+ Understanding the RTS POS to learn about the system
« Event RTS POS Event Reference to locate specific transactions to perform from the main POS page

+ Glossary of RTS POS Terms and Acronyms to look up definitions for items you see onscreen

Note: For the Motor Vehicle Registration and Motor Vehicle Title Manuals, refer to reference page on the TxDMV.gov website.

For other RTS POS processes and procedures, access the topic:

+ Working with the RTS POS to learn about logging in and out of the POS, resetting passwords, and printing

+ Understanding Common RTS POS Web Pages and Functions to learn about the POS page button functions and pages that display
often while you are performing tasks as well as the speed keys (or, hotkeys) that you can use to access events and activities from

the kevhnard
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Questions?

A
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