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About the Release

These Release Notes contain information Release Notes & Support | [0S R AR
about new features, enhancements, and
reported issues resolved in this release of the RTS Release Notes

(www.txdmv.gov/tax-assessor-collectors).

% RTS 23.1

$ RTS 13.0

Registration and Title System Point of Sale
(RTS POS).
Release Notes are located under the Release
Notes & Support tab on the TAC Hub

RTS POS Overview

The refactored RTS POS is a web-based application designed to process vehicle registrations, titles,
and temporary permits for Texas motorists. RTS POS provides functions for cash accounting, funds
allocations, and a full audit trail along with inventory control for license plates, windshield/plate
stickers, and temporary permits.

Getting Help
When logged in to the RTS POS, you can display reference information about using the RTS POS
and get specific application-level help.

e To get application-level help, click Help on the page you are viewing.
e To see the entire user assistance web site, select Help > User Guide on the main page
menu bar.

Additional Resources
For additional resources for the RTS POS, see the
TAC hub (www.txdmv.gov/tax-assessor-

collectors). Open the Resources tab, select | -~ I
Publications & Manuals | TAC | RTS Support.

I;"ubfications & Manuals

RTS Support

T Fies
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RTS 24.2 HQ-RSC Release Notes

Summary of Enhancements

RRTS-31172

RRTS-34702

RRTS-34705

RRTS-34706

RRTS-34707

RRTS-34708

RRTS-34737

RRTS-34814

RRTS-34867

RRTS-34885

RRTS-35010
RRTS-35075

05/13/2024

Update Dealer Details returned in MVINet & TLETS for Authorized Agent Tags.
Restyle fee for embossed plates.

Real-time National Motor Vehicle Title Information System (NMVTIS) Check:
Prevent issuance of temporary permits when salvage and nonrepairable brand
error codes are returned and display county specific message.

Real-time NMVTIS Check: Prevent issuance of temporary permits when
nonrepairable brand error codes are returned and display RSC specific message.

Real-time NMVTIS Check: Prevent issuance of temporary permits when salvage
brand error codes are returned and display RSC specific message.

Real-time NMVTIS Check: Prevent issuance of temporary permits when salvage or
nonrepairable export only brand error code is returned and display RSC specific
message.

Real-time NMVTIS Check: Prevent online issuance of 72-Hour and 144-Hour
Permits when salvage and nonrepairable brand error codes are returned and
display webPERMIT specific message.

Real-time NMVTIS Check: Enable or disable brand error checks.

NMVTIS check - Create a new BRAND INQUIRY message bypass 999 for POS
Users.

NMVTIS check - Create a new BRAND INQUIRY message bypass 999 for
webPERMIT Users.

Display webSALVAGE indicator in Core Online.
Make webDEALER GDN, ID and DATE editable in Core Online.
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Enhancements in RTS POS 24.2

RRTS-31172 Update Dealer Details returned in MVINet & TLETS for Authorized Agent
Tag(s).

MVINet & TLETS users will now be able to view the "Dealer Business Name" and
"GDN Category" in the Dealer Details section for the Authorized Agent Tag(s)
without having to contact the department.

{FOXPINLT#MROO242282MVD
seLecTION ReQUEST: Temporary TAG [

TEMPORARY TAG: B VALID:2024/02/26 00:00:00--2024/03/02 00:00:00
YR: @ MAK:

TAG STATUS: ACTIVE
[DEALER TEMPORARY TAG - AGENT|

)
DEALER DETAILS:

fare:] I

GoN: I DBA NAME :MAZDA SOUTH

GDON CATEGORY:| MOTOR VEHICLE

ADDRESS:
VERIFICATION CODE: 1D9A9BED-B344-4B6C-84A4-DCAC4EA3BTA6

RRTS-34702 Restyle fee for embossed plates.

Functionality has been added for customers to select to restyle an existing vendor
specialty plate to an embossed plate for a fee of $75.

Scenario From To Restyle Cost
1 Embossed Non-Embossed $50.00
2 Embossed Embossed $75.00
3 Non-Embossed Non-Embossed $50.00
4 Non-Embossed Embossed §75.00

05/13/2024 4



v/)/ Texas Department of Motor Vehicles RTS 24.2 HQ-RSC Release Notes

RRTS-34705 Real-time National Motor Vehicle Title Information System (NMVTIS)
Check: Prevent issuance of temporary permits when salvage and
nonrepairable related brand error codes are returned and display County
specific message.

To prevent fraud and vehicles that should not be operating on the roadways from
obtaining temporay registration, county users will now see the following hardstop
message indicating no further processing is available if a salvage or nonrepairable
related brand is found when issuing a 30-Day, One-Trip, 72-Hour, or 144-Hour
Permit.

Note: If a rebuilt salvage brand is returned and it is the latest brand reported, the
rebuilt salvage brand will take precedence over a salvage brand or an out of state
nonrepairable brand, allowing the user to continue processing of the temporary
permit transaction.

Brand error codes: 2, 7, 8, 11, 16, 31, 32, 35, 50, 53, 56, 90 and 91

No further processing is available. For additional vehicle information,
please direct the customer to the Title Check section on the TxDMV
website to obtain a vehicle title history through the National Motor
Vehicle Title Information System (NMVTIS) database.

RRTS-34706 Real-time NMVTIS Check: Prevent issuance of temporary permits when
nonrepairable related brand error codes are returned and display RSC
specific message.

To prevent fraud and vehicles that should not be operating on the roadways from
obtaining temporay registration, RSC users will now see the following hardstop
message indicating no further processing is available if a nonrepairable brand is
found when issuing a 30-Day, One-Trip, 72-Hour, or 144-Hour Permit.

Note: If a rebuilt salvage brand is returned and it is the latest brand reported, the
rebuilt salvage brand will take precedence over an out of state nonrepairable
brand, allowing the user to continue processing of the temporary permit
transaction.

Brand error codes: 7, 8, 35, 53, 90 and 91

05/13/2024 5
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RRTS-34707
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The vehicle has been identified as a nonrepairable
vehicle that cannot be titled or registered in Texas.

Real-time NMVTIS Check: Prevent issuance of temporary permits when
salvage related brand error codes are returned and display RSC specific
message.

To prevent fraud and vehicles that should not be operating on the roadways from
obtaining temporay registration, RSC users will now see the following hardstop
message indicating no further processing is available if a salvage brand is found
when issuing a 30-Day, One-Trip, 72-Hour, or 144-Hour Permit.

Note: If a rebuilt salvage brand is returned and it is the latest brand reported, the
rebuilt salvage brand will take precedence over a salvage brand, allowing the user
to continue processing of the temporary permit transaction.

Brand error codes: 2, 11 ,16, 31, 32 and 50

The vehicle has been identified as a salvage vehicle and
cannot be operated on Texas roadways until rebuilt and
retitied with a Rebuilt Salvage brand.
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RRTS-34708

RRTS-34737
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Real-time NMVTIS Check: Prevent issuance of temporary permits when
salvage or nonrepairable export only brand error code is returned and
display RSC specific message.

To prevent fraud and vehicles that should not be operating on the roadways from
obtaining temporay registration, RSC users will now see the following hardstop
message indicating no further processing is available if an export only brand is
found when issuing a 30-Day, One-Trip, 72-Hour, or 144-Hour Permit.

Brand error code: 56

The vehicle has been identified as a salvage or nonrepairable
wehicle for export only that cannot be titled or registered in Texas.

Real-time NMVTIS Check: Prevent online issuance of 72-Hour and 144-
Hour Permits when salvage and nonrepairable related brand error codes
are returned and display webPERMIT specific message.

To prevent fraud and vehicles that should not be operating on the roadways from
obtaining temporay registration, webPERMIT users will now see the following
hardstop message indicating no further processing is available if a salvage,
nonrepairable, or export only brand error(s) are found when applying for a 72-
Hour or 144-Hour Permit online.

Note: If a rebuilt salvage brand is returned and it is the latest brand reported, the
rebuilt salvage brand will take precedence over a salvage brand or an out of state
nonrepairable brand, allowing the user to continue processing of the temporary
permit transaction.

Brand error codes: 2, 7, 8, 11, 16, 31, 32, 35, 50, 52, 56, 90 and 91

Note: Users can click the Title Check hyperlink and will be directed the TxDMV
website for information on how to obtain a title history through the Title Check
process.
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RRTS-34814

05/13/2024

72-Hour Permit and 144-Hour Permit: Applicant Information

o further processing v available. For additionsl + ehicle information. please go to Litle Check to obtain a vebicle hiviors through (he National Motor Vebicle Title Information
System (SNMVTIS) database
A copy of your recelpt and temporary permit will be emailed to the emall sddress provided below,
viy : [ Permit Type : 72 hour
Vehicle laformation Applicant Type
Vear/Make * 1900 o ET v Maks Busioess ® ladividual
e lued? ﬁ““ First Name*
Body Sryle” Lol L3 Middle Initinl
Major Color* BLACK - Last Name* ——
Minor Color  Seloct & Colr v
Plate Number LATE NUM
Traller Semitrailer Yes ®No
& usa State® CA v
UspoT* Fall
Addres B usa
Permit Information
. |
Permit Number E— :.::‘s . e —
Effective Date” 007172004 1520 e - —
End Date 007242024 1520 Sml-'
Zip* -\ W 4
Lantace

Provide TxDMV HQ users the ability to turn the real time NMVTIS brand
error check on and off as needed.

Limited TxDMV HQ users will have the ability to manually enable or disable the
real time NVMTIS brand error check functionality. Seperate functionality has been
established for CCOs, RTS Timed Permits, webPERMITS, and eTAGs, to be used as
needed, when NMVTIS systems are down. When the NMVTIS system is down, and
programming has been disabled, transactions will not be checked for brand errors
and will continue to process.

v 0 RIS Frewd 28NV X W Regetmionsnd Talelptem X W Regetstonand THeGpviem X | 4
- » @ R A Not sevsme i vty gow, pos Tusend s RGAND -C

m (D offer [ Toketn D Veple-doronest [ future toies

Miscaehlane 5

Reprint Receipt

Compiete Vehicle Transactions

Void Transaction CTRL + SHIFT + 0
Print immediate

Salvage Print
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4) aTags

Switch Off=do not make calls to NMVTIS

.
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RRTS-34867 NMVTIS check - New 999 Brand Inquiry error message for RTS POS Users

RSC and County users will now see the following hardstop message for 999 brand
inquiry errors when a salvage, nonrepairable, or export only brand cannot be

verified against NMVTIS due to system communication issues. The error message
will prompt users to retry the transaction and advise that if the issue continues to

contact Helpdesk Support.

An error occurred while processing your request. Please attempt the
transaction again. If the issue persists, please contact Helpdesk
support for further infarmation

Ok Help

RRTS-34885 NMVTIS check — New 999 Brand Inquiry error for webPERMIT Users

webPERMIT users will now see the following hardstop message for 999 brand
inquiry errors when a salvage, nonrepairable, or export only brand cannot be
verified against NMVTIS due to system communication issues. The error message

will prompt the user to retry the transaction again.

- = :
: Q;';Pulm:asm
B ==L your corner.

72-Hour Permit and 144-Hour Permit: VIN Search

I Am error ecenrred while processing your request. Flease attempt the transaction again. I

To bibentify the vehicle yon want 1o parchass a permit for, please enter the Vehlele Identification Namber (VIN)

ene

05/13/2024 10
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RRTS-35010
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RTS 24.2 HQ-RSC Release Notes

Display webSALVAGE indicator in Core Online

RTS Core

RTS.MNF.G515.805

DEID: DEV
DPID:
STOLEN:
EXPORTED:
GOVT OWNED:
DIESEL:

CHILD SUPPORT:
RECONSTRUCTED:
FLOOD DAMAGE :
TITLE HOT CHECK:
REGIS HOT CHECK:
RECONDITIONED:
SALVSTATECNTRY:
OWNRSHPEVIDCD:
DEALER CLOSURE:
NEWLY ASSEMBLED:
DLP UNIQUE ID:
FOOD BANE VEHICLE:

--COMPLETE THE APPLICABLE--
TITLE SURRENDERED TO:

LEGAL RESTRAINT:

FF16

PGDN

REGISTRATION AND TITLE SYSTEM
MODIFY RECORD:
--INDICATORS  Y(VES) N/' '(NO)--
| ERMR MIL OFF-HWY: | |
J UNSAFE (FMCSA):
| DPS SAFETY SUSPENSION:
J

EMISSION TEST:

| VIN CERTIFICATION WAIVED:
| HEAVY WEHICLE USE TAX:
|

MANUFACTURER BUYBACK:

] MAIL RETURN:
B VERIFY INSPECTION:
| REGIS INVALID:

REPLICA YEAR/MAKE : ey )/

815312408798151722

M446654
SCREEN 5 OF 7

May @7 2@2@
9:37:58 A

OWNER COMM IMPED:
DOT STANDARDS:
PRIOR CCO ISSUED:
TITLE REVOKED:
AGENCY LOANED:
TOLL VIOLATION:

PARK MODEL TRAILER:

PLATES SEIZED:
STICKER SEIZED:
| PRISM WARNING:

1 REGIS REFUND:
| FRIVATE LAW VEH:
| NOT FOR DLR RESALE:

REMWL NOTIC MAILCD:

PF3

PF1T

PGUP

MO REG ATV/UT:

NO REG/TTL GOLF:
DIGITAL LIC PLATE:
JUDGE REMARK:

] |WEB SALVAGE THDT : v}
VEHICLE SOLD: MM ][DD |[vyvy |
[] pate: [mm]oo]fvrry |  DATE OF ASSIGNMENT:  [e6 |14 |2e12 |
CCO ISSUED:  [MM DD |vyyY | +

=

Note: This has been implemented in preparation for future use of the eTitle
functionality within webSALVAGE by end users. As a result, this indicator has been
added to RTS Core and corresponds to the editable fields in RRTS-35075.
Additional programming to complete the eTitle functionality within webSALVAGE
will be completed in a future release.

Core Online users can manually indicate webSALVAGE is the system in possession
of the electronic title using the new webSALVAGE indicator Y (Yes) or N (No).

11
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RRTS-35075 Make webDEALER GDN, ID and DATE editable in Core Online

Core Online users can now manually edit the Dealer GDN fields (GDN, ID, and
Date) to indicate who is in possession of the title in webDEALER or webSALVAGE.

RTS Core Print
RTS .MNF .615.882 REGISTRATION AMD TITLE SYSTEM MA46651
DBEID: DEV MODIFY RECORD: 18137338570154853 SCREEN 2 OF 7
May 87 2024
OWNER ID: 99:40:34 AM

IHEBDLRGDI‘I}ID;’DATE: [ / 1/ T oo vy |

VEHICLE OWNR: DERYK BEMISS

VEH LOCATION:
CITY/ST/ZIIP:

owNR TYPE/counT: [ ]/ [ ]
ADDRESS: (5932 WILLOW GREENE DRIVE |
CITY/ST/ZIP: [FORT WORTH [T |[77484 |- |4971 | CNTRY: |
PREV OWNER: [MINORU CHUMBLER DDESSA | frx)
RIGHTS OF SURVIVORSHIP: B MORE THAN TWO SURVIVORS?
SURV NAMES: | I
BEMEFICIARY: |
RENEW RECPNT: |
ADDRESS: | I
CITY/ST/ZIP: | 0 |-
eMAIL: | eRENEW CD: [o]
[
[

F1=HELP F5=REFRESH F7=PREVIOUS FB=MEXT F11=CANCEL

05/13/2024 12
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Defects Addressed in RTS POS 24.2

RRTS-33825 | Incomplete display of text when marking a disabled person as
deceased in Disabled Placard event.

Previously: 1. When the disabled person is marked as deceased, the
text is not displayed fully as the system shortened it.

2. Placard description overlaps into the Disabled Person / Institution
column.

Change: Users can now see all of the information in the display fields.

REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous  Reporls  Local Options ~ Accounling  Inventory ~ Funds  Exit  Help

BHARGAVAJ NALAGALA

200 WiLLOW Wiy 10594000

WILLOWVILLE, Tx 08080 TX DL OF DISABLED PERSON
MEDICALLY CERTIFIED: YES

Active Records: o

Placard Description issue Date Exp Date

Deleted / Expired Records: B
Placard Description Issue Date  Cxp Date Delete Reason
B000D0D03F | PERMANENT DISABLED PLACAR 0511412019 EXPIRED
B00000004F  PERMANENT DISABLED PLACAR 0511412019 EXPIRED
PERMANEN | DISABLED FLAGAK | 0511472019 EXPIRED
1013172018 DISABLED PERSON DECEASED
1073112018 VOLUNTARILY SURRENDERED
1013172018

REGISTRATION & TITLE SYSTEM
Miscellaneous  Reports  Local Options  Accounting  Inventory  Funds  Exit  Help

05/13/2024 13
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RTS 24.2 HQ-RSC Release Notes

RRTS-35556

Renewal notice incorrectly reflected Electric Vehicle (EV) Fee for
motorcycles.

Previously: Renewal notices incorrectly reflected an EV Fee for
Motorcycles.

Change: EV Fee will not be shown for motorcycles on future renewal
notices.

S G108 BAFY 8
Gorral T Vi e GEuy Las GFFL0E LN TR
s | eed e 0De. Eeas ChEcE OF RONWy OOOET DEpeD e
o ymer looal taw masmssereos!Tecter. A bow T deys
for procesaing By mail. Drivercs |Soetee et
reacred on phees

BFE. PRE B4 |RErEeale, B

LT AR Ya b

TRX RSSESSOR EOUECTOR sy we-ser

IR [EUE AT N COEEEETRE T AN 6T L e e

& KEEP TOPF SECTION FOR YOUR RECORDSA
FRIAL SECTION BELOW FOR OOMVERNENT PROCESSINGY

Cul o o

AFTEN W ED
Tl LAST Qav OF Jik or

MERECLE VEMCLE OwaeR

FeAME L 4 RDOAE S
ORGP ELCRAMDEE SkLLETTE LICENAE WS P
Tood CinGEs 6

wATim, o Taks

PLT MOTORCYCLE PLT
REGIS. EXP. MON YR JAN 2025

293U4H 01 Dz2e 254.75
VEH/REG CL MTRCYCLE/MOTORCYCLE
53BSMF Z63KCG 10929 22710644977100301 PLATE TYPE/STICKER TYPE MCP/US
\ 3 2 0 YEAR/MAKE/BODY STYLE 2019/2ZERD/MC
14 H K| n REGISTRATION FEE $ 31.00
Rt o .Y e ‘Rt A LOCAL FEE 11.50
] n 1 RIS

#rir# UPDATE ADDRESSES HERE #rikrdr INSPECTION FEE 7.50

ESS: RENEWAL RECIPIENT ADDRESS:
e g ELECTRIC VEHICLE FEE 200.00
PROCESSING AND HANDLING 4.75
TOTAL FEE $ 284.75

Donate to Support TX Veterans

Donate $5 (or more) to State Parks $§

VER: 06 K 014947

DATE PRINTED: 10/18/2023PM Donate $1 (or more) to Donate Life $§

05/13/2024
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