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WebAgent — Subcontractor (WebSub) is a Web-enabled application that provides real-time registration
functions to agents (subcontractors) of the County Tax Assessor-Collectors (TACs). It replaces the
current Remote Sticker Printing System (RSPS).

A major goal of this program is to eliminate the need for proprietary hardware provided by the Texas

Department of Motor Vehicles (TXDMV). Instead, this new web-based application will allow counties
and their subcontractors to take advantage of using their own equipment.

Once all RSPS (Subcontractor Module) units have been replaced by WebSub (est. 12/31/12), RSPS
(Subcontractor Module) transactions will no longer be accepted.

WebSub runs on standard personal computers (PCs) with high speed Internet access.
WebSub has several key assumptions:

1) Subcontractors will provide their own equipment. This includes a PC with high-speed Internet access,
an approved printer and, if required by the county, a barcode scanner.

2) All RSPS Equipment, which includes the laptop, printer, and scanner, will be returned to TXDMV after
each location is converted to WebSub.

3) The RSPS (Subcontractor Module) is scheduled to be retired by December 31, 2012, which is the
deadline for TACs to convert all subcontractors to WebSub.

4) TACs will lead their deployment efforts. TXDMV will help each TAC prepare, “coach” each TAC on
setting up WebSub, and provide ongoing support to assist each TAC.

For questions or assistance, please contact your local TAC or call the TXDMV WebSub line at
(512) 465-7589 or email the TXDMV at WebAgent@txdmv.gov.

Rev. 7/12



