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Introduction

This document covers the enhancements included in the Spring Release of 2012 for
WebAgent. Please see the Summary of Release Changes for an overview of what is new in
this release. Your DMV support team updated the User Reference Guides. You can
download the entire revised Guide from the Actions menu on your Home page under

Support.
If you have any questions, please contact your TXDMV Regional Service Center.

Thank you for using WebAgent!

Summary of Release Changes

Changes to internal processes include:

1. From the Batch Detail screen you can now view a complete Renewal Transaction
Record for customer vehicles. (Example follows)
County staff may now search WebAgent renewals by plate number. (Example follows)
3. If you are assigned to more than one location, when logging in you are now prompted
to confirm your location change if you select a location different from the one from you
previously selected. (Example follows)
Administrators can now reset user passwords. (Example follows)

There are new login error messages. (Their meanings follow)
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View Renewal Transaction Record

To view the Renewal Transaction Record click View from the Batch Detail screen.

Logged in as
e | User Name: REATON2 Location: Williamscn A
Registration and Titling

Web-based Motor Vehicie

Batch Detail

m Location: Load Test 5 Batch ID: 1921 Status: Open Batch Total: $64.25
Actions. Date * Time Plate Expires Print Gty Insur Hew Plate User Hame
Navigation 03/09/2012  09:53AM  0O5DXG 0412012 Z Manual No $64.25 XHAMIL

Exportdatato Excel / Generate Report

Cancel

Registration

Manage Batches

The new Renewal Transaction Record appears. The screen now includes not only the
motor vehicle information but also the information obtained from the transaction. This
screen will be the same for plate search and for view batch detail.

saction Record - Mezilla Firefox

Bookmarks  Toals  Heb
sction Record m

P AT - [R— = [’m_ -
wahost: 3443/ ebAge-thatc-Detals. do?acton =QRr=gEnc=1DY 2¥TM5TA e |.,_'— Fongle

0s5- |-_E_ Forms- Elmagﬁ' ﬁ[nﬁ)ﬂr\uﬁuﬂ' £ Miscdlloreous- Ja.lﬂ'rr 5 Resie- }t Took- =) View Source- [ Ootions-

webAgent e

Wiet-hasar Afolar Wabicis Registration and THg

Renewal Transaction Record

County: WILLIAMSCN ~ Batch # 1167 Renewal Date/Time: 01/24/2012 11:15 AM

LT Venhicle Information Fees Due
Home Plate: 0050XG WINDSHIELD STICKER 5075
p— VN 1GNDVO3L5502TREA02 REG FEE-DPS .00
gou Document Numaer: 071008358492094028 CHTY ROAD BRIDGE ADD-OM FEE 10.00
Mode! Year 2005 CHILD SAFETY FUND 1 50
- Make/Model. CHEV ¢ UPL AUTOMATION FEE .00
Rencw Registrations Expiration Date: 1 /2012 STATE PARKS DONATION 99,999 00
aege Atehes VETERANS' FUND ©0,000.00
My Locafion Transaction Information
Mansge taers Mew Expiration Date: 1 /2013 Insurance Verification:  Manual
County.  WILLIAMSON RTS Transaction ID© 24610040030250000
Help Location Name:  H-E-B Searcn Entry Type ©  Keyboard
) New Flate [ssued: TESTPLT Renewal User Wame: KMCKEE
Pt Qly. 1

Cancel I

If the selected renewal is voided, Voided Renewal will show on the screen and the data
displays in red.
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License Plate Search

County administrators may now search WebAgent renewals by plate number within the
specific county where they are authorized. The search will be limited to renewals that have

been printed. The search will not include IVTRS, POS, or mainframe motor vehicle records.

Step 1. Sign in to WebAgent and select Inquiry from the main menu.

Search by Plate Number

| Actions |
Plate *
ogou

Registration

Manage Batches

Inquiry

|

Step 3. Enter a plate number and press Search -- a condensed list of batch details

displays.

Web A@

Weh-based Uolor Vahrcic gl

5

@g § \él;\‘ rLopgedinas

ﬁ-n [ Usor Hame: KMCKEE Location: Molennen Adminisbreton
e O

Regisiration and Ting

Inquiry by Plate Number

m MCLENNAN County - Inquiry Search For Plate GA1
Navigation AT Bateh v Aatus Location Name Bensweal Date Expires Aaiing Lser Hame Flate |sguedl

168 Approved HEB D1i23f2012 Doz Voided Renewal  KMCKEE MEWOMNE

Home 162 Approved  H-E-B piAaTo2 D201z Violded Renswal  KMCKEE
Logout 1162 Approved  H-E-B D/2412012 012012 5200068075 KMCKEE
1153 Closed H-E-B D1/052012 012012 Voided Renewal  HMCKEE
Registration
Manage Baiches [ Expor datato E:u:al] f [Generate Report ]
Iy

Note: The Expires column reflects the new expiration month.
Step 4. Select View and the View Renewal Transaction Record screen displays.

Note: This is the same screen that is shown when pressing View on the Batch Detail
Screen.
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Step 4. If desired, click Generate Report on the batch details and the following report

generates.
Historical Search for Plate GA1
Report Generated: 020072012 11:08 AM
[ T Sumus L o b Bt Dt g e mg U b Fraie wiwed
1254 e L] b3 iz Y e WRLER
1.2 AgEmrid L3S ] [ Lk L] S22 W B EMIEEE
- dppmeed (4] Bl TR Y 00 (bl 73 WAL
1588 dppeerd L] [y en e ] S e e ] WL AIATAD

Step 5. If desired, click Export data to Excel on the batch details and the system

prompts you for where you wish to save the file.

Login Confirm Location Change

When logging into WebAgent, if are assigned to more than one location, a list of
available locations displays for selection. If you select a location different from the one
you previously selected, a pop up Confirm Request window appears informing you that

this is a different location from your previous login.

851
¢ ation ar HELPING TEXANS GO. HELPING TEXAS GROW

A
Web qu _’Jr) v j f v ( Texas Department of Motor Vehicles

Confirm Request x
OS2 ¢ last login was Hays Administration (16). A
Bastrop Administrati Do you want ta continue to new Iocation? 78602
Collin Administration 75070
Fiesta #14 [Confirm | Reselect 78666
Guadalupe Administ ) ) 78156
Harris Administration PO BOX 4089 77210
Hays Administration 1 Main St 78611
Load Test 5 4000 Jackson 78751
! McLennan Administration 215 N. 5TH RECORDS BLDG. 76703
@  Williamson Administration 904 S Main St. 78640

Continue || Cancel ‘

TxDMV.gov | Contact Us | Disclaimer | System Reguirements

Copyright 2011. Texas Department of Motor Venicles. 4000 Jackson Ave., Austin, TX 78731, All Rights Reserved

The Confirm Request popup reads, “Your last login was last_login_location. Do you

want to continue to new location?”
Click Reselect and the pop up closes and you may then select a different location.

Click Confirm and the welcome screen displays.
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Reset Passwords

Administrators can now reset user passwords. A Reset Password button appears at
the bottom of the Add / Modify User page for designated Administrators.

Step 1. Click Manage Users and select the appropriate user.

Step 2. Click Reset Password to reset the user’s password. The system then
generates a new password and e-mails to the user using the email address on the
page. If the email address is incorrect, you can modify it before pressing reset

password.

Note: Only users designated as Administrators will be able to reset a user password,

otherwise the button does not appear.

Add ! Modify User

m Uiser Detaits for MFRED
First Name * 1 Livan s * User Hame
Wavigalion = =
Kir Fred MFRED
Hesmn Phens = E-rrail
Lispoaut |5555551211 |ipwan-ci@mdeny. gov
Rt s Ll
Apfhorized Actions Tor MFRED for location Bastrop T-11
Rerspray Reginlr aliorn
Ll TP F pdrrareds alor
Marage Batches
F Renew Regsyations F vigw Balch F uanage Users
m F Repeint Renewal B submit Baich F uanage Location
By Lstation F void Reneaad F Regors
Marage Users
Hislpy Save l Reset Passward || Cancel |
-—
e

New WebAgent Login Error Messages

When logging into WebAgent, various errors can occur. The following are new error
messages and their meaning:

2348 — Proxy EDir Userld Authentication Failure. Please contact the help desk.
2349 — Unknown eDir Authentication Error. Please contact the help desk

2350 — eDir password is temporary. Please change your password.
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