March 11, 2008
	«Lienholder_Name»
	

	«Lienholder_Address»
	

	«Lineholder_City», «Lienholder_State»  «Lienholder_Zip»
	       Legal Restraint DC «CRnum»


Re:
«Year» «Make»

VIN:  «VIN»

Title:  «Title_»
Dear Lienholder:

We discovered a problem with a vehicle title that has you as the recorded lienholder.  It is a serious error, and by law, we were forced to cancel the current title.  
The vehicle was previously titled in the state of «Sal_Doc_Issuing_State» and marked as salvage.  When the vehicle was titled in Texas, the required “Rebuilt Salvage” remark was inadvertently left off the Texas title that was issued.  
We apologize for the mistake and are now taking the necessary steps to correct the error.  This requires that you apply for a new Texas title that will note the vehicle is “Rebuilt Salvage.” We have already placed this designation on the vehicle record in our database. 
We want to assist you in resolving this issue as quickly and simply as possible.  Here’s what needs to be done:

· If you are still the lienholder, please send us the vehicle title along with a copy of this letter in the enclosed pre-paid envelope.   We will replace it at no charge with a corrected title. 
· If you returned the title to the vehicle owner, the owner should return the vehicle title.  
A copy of this letter and a pre-paid envelope are also being sent to the vehicle owner.  
· If the title has been lost or misplaced, please complete and return the enclosed application for a Certified Copy of a Texas Certificate of Title (Form VTR-34) with the required supporting documentation.  We are waiving the $2 fee.

Once the title is received, we will issue a new one with the “Rebuilt Salvage” remark.  Again, we are very sorry that the error occurred and for any inconvenience it may cause you.
Our goal is to make sure you have a valid Texas title.  If you have any questions, please contact our Customer Help Desk at (512) 465-7611. 
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Sincerely,


Rebecca Davio, Ph.D., Director

Vehicle Titles and Registration Division

Enclosures
cc:
«Owner_Name»

«Owner_Address»

«Owner_City», «Owner_State»  «Owner_Zip»
