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Introduction to RTS Version 5.9.0
RSPS Version 1.5.0 and IVTRS Version 2.3.0

l. OVERVIEW

This implementation includes the new Placard Database as well as enhancements to the
Registration and Title System (RTS), Remote Sticker Printing System (RSPS) and
Internet Vehicle Title and Registration Service (IVTRS). In addition, you will be provided
information regarding the functional and procedural changes related to the following:

e-Pay Internet Trace Number
IVTRS — TexasSure Verification
New Credit Card Types

Placard Database

Optional Plate Replacement Age
New Specialty Plate

Local Options/Security

Several Fixes and Activity Changes

[I. NEW e-PAY INTERNET TRACE NUMBER

e-Pay trace numbers have been reduced from 20 characters to 15 characters.
The trace number consists of the following:

e County Number (3 numbers)
e VR (2 fixed alphas)
e Plate Number (up to 7 alphanumeric characters)
¢ Random Characters (2 alphanumeric)
e A (Approved) or R (Refund) (1 alpha)
TRACE NUMBER
227VRWS85NZYLCA
227 VR WB85NZY LC AorR
FIXED RANDOM
ALPHAS ALPHANUMERIC
COUNTY PLATE A — APPROVED
NUMBER NUMBER R — REFUND

(ALPHANUMERIC)



lIl. IVTRS — TEXASSURE VERIFICATION
The Internet Vehicle Title and Registration Services (IVTRS) are now programmed to
allow TexasSure to electronically verify liability insurance when processing a
registration renewal transaction online. This eliminates the need for the vehicle
registrant to enter their insurance information online unless it can not be verified
through TexasSure.

e When a vehicle is renewed online and liability insurance is verified, a message
“Insurance Verified” will display for the online user.

e The insurance fields will be disabled in RTS if liability insurance was verified
when vehicle was renewed online (same as when processing trailers currently).

e If liability insurance can not be verified, the insurance input fields are visible and
must be completed by the online user.

Note: There is no change to Registration Class Codes that do not require insurance
verification.

V. IVTRS - AMERICAN EXPRESS AND DISCOVER

In addition to Visa and MasterCard, American Express (AMEX) and Discover credit card
types are now available as an option for payment of fees through IVTRS.

American Express and Discover process their own credit card payments and will send
their own statements to the counties.

Note: Visa and MasterCard deposits occur within two business days to the county’s
account, whereas AMEX and Discover may take up to five business days. Holding the
transactions until they appear on the deposit statement could cause some vehicles to
go unregistered.

V. PLACARD DATABASE

The new placard database is designed to assist county tax offices by providing the
ability to track and manage the issuance of Permanent and Temporary Mobility and
Non-Mobility placards. The database allows the counties to make an inquiry, manage
the issuance of placards and run reports.

The Disabled Parking Card event has been renamed to Disabled Placard event The
Disabled Placard and Security events have new submenus that display 3 new
categories:

e Placard Inquiry - CTRL + 2
e Placard Management - CTRL + B
e Report-CTRL+9



(e
Customer | Miscellaneous Reports Local Options Accounting Inventory Funds Log On  Help
Registration Onty »
Title/Registration »
Ingquiry »
Miscellaneous Registration * Timed Permit Chl-T
Special Plates }| Temporary Additional YWeight Ctrl-nd
Non-Resident Agriculture Permit Ctil-H
Tow Truck Cirl-k
Disabled Placard b Placard Inguiry Ctrl-2
Placard Management Ctil-8
Report Ctrl-2
RTS Version 5.9.0 Data Server @
Record Retrieval (o]
1011212008 Current Internet Renewal Count: 0

The Disabled Placard event automatically defaults to Placard Management for all
employees who previously had access to the Disabled Parking Card event. Access
rights will need to be given for Placard Inquiry and Reports through Local Options.

Note: Each employee must log off and log back on for the change in security to update.

Security Access Rights Misc Registration SECO10 5[
Employee Id: TOM
Employee Hame: JOHES TOM

Miscellaneous Registration

[v] Miscellaneous Registration
[l Timed Permit
[¥| Temporary Additional Yeight
[¥] Non-Resident Agriculture Permit
[] Tow Truck
[v] Disabled Placard
(¥ Placard Ingquiry
[¥] Placard Management

[¥] Report

| Enter || Cancel || Help |




PLACARD INQUIRY EVENT
The Disabled Placard Inquiry (MRGO020) screen allows the user to choose one of four
search options:

pisabled Placard Inquiry MRGO20 x|

Select Inquiry Key:

Applicant Id (Default)

° Must enter twice for verification

° Exact matches only will display

Placard Number

° Exact matches only will display

Disabled Person Name

° Separate fields for First Name, Middle Initial, and Last Name
° Search can be initiated by any field

Institution Name

Applicant Id Types
TX DL OF DISABLED PERSON
TX DL ON BEHALF OF DISABLED PERSON
TX ID OF DISABLED PERSON
TX ID ON BEHALF OF DISABLED PERSON
FACILITY #
OUT OF STATE DL
OUT OF STATE ID
MILITARY ID

@ AJJpIicarrt = || |\
—

Re-enter Id | |

1 Placard Number

(_ Disabled Person Name

1 Institution Name

| Enter || cancel || e |

Disabled Placard Search Results
The Disabled Placard Search Results (MRGO021) appears if multiple records are found.

Screen displays:

Applicant Id
° Disabled Person/Institution Name
° Address

°  Term (T=Temporary, P=Permanent)
°  Type (M=Mobility, N=Non-mobility)
° Placards (placard count including active and inactive)
Choose applicable record when multiple records display and “Select”.

Disabled Placard Search Results MRGO21 x|
Records Found: 2
Id \ Dizabled Person f Institution Mame | Address | Term | Type | Placards
333 BRUCE K TREYBIG 300 WILLOW WAY, AUSTIN, TX 78787-9898 T N 4
333 JERRY D THOMAS 300 ARGILE STREET, SAN ANTONIO, TX 78778-0009 P M 3
| cncel | [t




Disabled Person Information

The
infor
[ ]

Disabled Person Information (MRG022) screen displays the current applicant’s
mation.
All edit capabilities in the Placard Inquiry event are disabled. No changes can be
made to the record in this event.
The facility number is only available for an institution.
"Record Not Applicable" is only available if user selects Applicant Id in Placard
Management event.
If more than one placard is issued the remark “MORE THAN ONE ASSIGNED
PLACARD?” displays.

The following message will display if a user is accessing the same customer
record statewide.
° A transaction involving this applicant is currently in process. Update will
not be available.

x|
Applicant Id:
1d Type: The_ Placard Management
section on page 8 will
Select One: identify all fields when
enabled.
Institution:
Address:
Disabled Person:
First Name:
Middle Initial:
Last Name: (TILITTE
Contact Information:
Select as Appropriate:
E-Mail:
Phone No:
SELEE WEE MORE THAN ONE ASSIGNED PLACARD
Select Type:
| Enter | | Cancel | | Help |
Adding a New Disabled Placard

The

Assigned Disabled Placards (MRGO023) screen displays the applicant’s active and

deleted/expired records information.

Screen displays:
°  Placard
° Description
° Issue Date
° Expiration Date
° Term (T=Temporary, P=Permanent)
°  Type (M=Mobility, N=Non-mobility)

Note: The Placard Inquiry event does not allow changes to the Assigned Disabled
Placards (MRGO023) screen.



Assigned Disabled Placards MRGO23 =

BRUCE K TREYBIG
300 WALLOWY WAY 333
SUITE 100 TX DL OF DISABLED PERSON

AUSTIN, TX 78787-9898
Active Records: 2

Flacard | Description | Issue Date | Exp Date | Term| Type
444 RED TEMPORARY NON-MOBILITY 10/28/2008 042009 T N
55 RED TEMPORARY NON-MOBILITY 10/28/2008 04/2009 T N

Deleted / Expired Records: 2

Flacard | Description | Issue Date | Exp Date |Term|Type
11 RED TEMPORARY NON_MOBILITY 10/28/2008  04/2009 T N
88 RED TEMPORARY NON-MOBILITY 101282008 042008 T N Press Cancel or
Escape to return to
_— the previous screen
or the Main Menu.
A/’I

Cancel Help |

PLACARD MANAGEMENT
e In the Placard Management event the Disabled Placard Inquiry (MRGO020)
screen allows the county to query the database for an existing record prior to
issuance of a new disabled placard. The user is able to select “Replace”,
“Add New”, “Delete” or “Cancel”.
Note: Although the “Help” button appears to be enabled on the screen, this feature is
not available at this time.

Adding a New Placard
e Enter Applicant Id twice for verification on Disabled Placard Inquiry (MRGO020)
screen.
e Select one of the Id Types on The Disabled Person Information (MRGO022)
screen:
° 1d Type
- TX DL OF DISABLED PERSON
- TX DL ON BEHALF OF DISABLED PERSON
- TXID OF DISABLED PERSON
- TXID ON BEHALF OF DISABLED PERSON
- FACILITY #
- OUT OF STATE DL
- OUT OF STATE ID

- MILITARY ID

° First Name, Middle Initial, Last Name (If Disabled Person name is entered
Institution field is grayed out).

° Institution Name (If Institution name is entered Disabled Person name field
is grayed out).

° Address (USA checkbox is automatically checked)

° County No.(automatically populates)

° E-Mail (Optional field)

° Phone No (Optional field)



° Select as Appropriate (when applicable):
- Existing Disabled Person Plate
- Existing Disabled Veteran Plate (The field is not available if Facility
Id type is selected.)
Note: The selection of either or both reduces the number of placards
available to a new applicant.

° Select Term:
- Permanent Disability
- Temporary Disability

° Select Type:
- Mobility Impaired
- Non-Mobility Impaired

No Record Found

° “No Record Found” displays when the applicant’s information is not found in the
database.

Disabled Person Information MRGD22 x|
Applicant Id: 00012545 |
Id Type: | FACILITY # -
~Select One:
{®) Institution ) Disabled Person
~Institution Mame:
[HAPPY TRAILS COMMUNITY | Address: v/ UsA
[123 Ay STREET |
~Disabled Person: | |
First Name: | | [arrarHERE | o] [1238] <[ |
Middle Initial: || ——
Last Name: | |
Contact Information:
~Select as Appropriate:
E-Mail; |
[_] Existing Disabled Plate
L Phone No: | - -
[ Existing Disabled Veteran Plate Thnone Ho: g~
Select Term: NO RECORD FOUND
%) Permanent ) Tempaorary
Record Not Applicabl ‘
~Select Type: ‘ cor e
=) Mohility () Non-Mobility
[ Enter || cancer || Hem |




No Assigned Placards

° If the applicant’s information is found but not linked to a placard No Assignhed

Placards will display.

Disabled Person Information MRGO22

x|

Applicant Id: 456123 |

Id Type: | T¥ DL OF DISABLED PERSON - |
Select One:
2 Institution {8 Disabled Person
rInstitution Name:
| Address: V] USA
Disabled Person: |25 HOLLYWOOD |
First Name: 11201 F I |
Middle Initial: | [HoLLwwooD | ] [rreee] [ ]
Last Name: |00 A1 || CountyNo:
—Select as Appropriate: ~Contact Information:
[ Existing Disabled Plate E-Mail: |
[ Existing Disabled Veteran Plate Phone No: | - -
~Select Term:
& Permanent i_ Temporary NO ASSIGNED PLACARDS ¥
~Select Type:
(8} Mobility _) Non-Mobility ‘ Record Hot Applicable
[ Enter || cancel || Hew |

When a placard is updated in a different county, the Disabled Person Information

(MRGO022) screen will display that county number and name.

Disabled Person Information MRGOZ22

x|

Applicant Id: | 22220072

Id Type: | FACILITY #

- |

rSelect One:
@ Institution

{2 Disabled Person

"Inslilutiun Name: |

WEST MINSTER | | nadress: v usa
|
- Disabled Person: |1 00 MAIN |
First Name: | ‘ | |
Micdle Initial: || AUSTIN [t | [rerrg] -
Last Name: | | | countymaili11 | men zan i iianson 4= '

~Select as Appropriate:
[v] Existing Disabled Plate

~Contact Information:

E-Mail: WESTMINETER @AOL COM |

[ Existing Disabled Veteran Plate Phone No: [555-555-5555
Select Term:
_} Permanent @) Temporary MORE THAN ONE ASSIGNED PLACARD
Select Type:
[ ) Mahility (® Non-Mobility ‘ | Record Not Applicable
| Enter | | Cancel | | Help |
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The Confirm Action (CTLOO01) screen displays and allows the user to continue to the
Assigned Disabled Placards (MRG023) screen. Applicant information will reside in the

database even if the user doesn't issue a placard after if

Confirm Action CTLOO1

?

A new Applicant for Disabled Placards will be
added. Do you want to continue?

| Yes | No |

they confirm the action.
x|

The Assigned Disabled Placards (MRG023) screen displays allowing the user to verify
the applicant’s information before clicking Add New. This screen will also display all

placards issued to a disabled person.

HAPPY TRAILS COMMUNITY
123 ANY STREET
ANYWHERE, TX 12345

00012345
FACILITY #

Active Records: 0

=

Placard | Description |IssueDate| Exp Date |Term|Type

Deleted / Expired Records: 0

Placard | Description |IssueDate| Exp Date |Term|Type

-~

Add New

Cancel Help
| |

“Add New” is grayed out if two current placards exist for a disabled person and

reside in the database. "Add New" is always available for Institutions, regardless

of the number of placards issued.
“Delete” is grayed out if no record(s) exists.
“Cancel” returns to previous screen

void the transaction. If the user selects delete
displays indicating a transaction can be voided.

11

The placard must be voided rather than deleted or replaced if there is still time to

or replace, an error message



Replacing a Disabled Placard
e When selecting “Replace” on the Assigned Disabled Placards (MRG023) screen
and enter, the Replace Disabled Placard (MRG026) screen displays the following
placard information.

° Disabled Person/Institution Name, Address and Applicant Id Type
° Placard No

° Placard Description

° Issue Date (month, day and year)

° Expiration Date (month and year)

° Replace Reason

e Replace Reason Drop Down Menu

° Stolen

° Lost

° Mutilated/Damaged
°  Other

e Replacement placards retain their original expiration date.

e Temporary Placards must be replaced when stolen, lost or damaged and will
retain their original expiration date.

e Charge Fee checkbox is disabled when adding or replacing a Permanent

Placard.
Replace Disabled Placard  MRGO26 x|
HAPPY TRAILS COMMUNITY
123 ANY STREET 00012345
ANYWHERE, TX 12345 FACILITY #

Placard Ho: BODODDODDSP
Placard Desc: BLUE PERMANENT MOBILITY
Issue Date: 11/19/2008

Expiration Date: 1172012

Replace Reason: | STOLEN -
STOLEW

LOST

MUTILATED ! DAMAGED

| Enter |OTHER

Inventory — Registration Items (INV007) screen displays the disabled placard inventory
pattern.

12



Inventory - Registration Items INYOOD7 |

Ezpiration Month:

Year | Iterm Description | Itern Mo
BLUE DISABLED PLACARD BO0DDODOEP

[_] Override ltem No

| Enter || Cancel || Help |

e Press Enter

° Confirm Action (CTL0O01) screen displays, inventory issues and receipt
prints.

x|

9 This record will be marked as deleted. New
Inwentory will be issued with the same Expiration
Date. Do you want to contine?

Yes No

Deleting a Disabled Placard
e After selecting “Delete” on the Assigned Disabled Placards (MRG023) screen the
Delete Disabled Placard (MRGO024) screen displays with the following placard
information.
° Disabled Person/Institution Name, Address and Applicant Id Type
° Placard No
° Placard Description
° Issue Date (month, day and year)
° Expiration Date (month and year)
° Delete Reason

e Delete Reason Drop Down Box
° Add/Renew
° Disabled Person Deceased
° Voluntarily Surrendered
° Revoked
°  Other

13



Delete Disabled Placard  MRGD24 x|

HAPPY TRAILS COMMUNITY
123 ANY STREET 00012345
ANYWHERE, TX 12345 FACILITY #

Placard No: BOO0OOOOOEP

Placard Desc: BLUE PERMANENT MOBILITY
Issue Date: 11/19,2008

Expiration Date: 11,2012

Delete Reason; | OTHER -

ADD / RENEW
EDISABLED PERSOHN DECEASED

VOLUNTARILY SURRENDERED
REVOKED

e Press Enter
° Confirm Action (CTL0O01) screen displays.

Confirm Action CTLOO1 x|

9 This record will be marked as deleted. Da you

H want to continie?

Yes No

Voiding a Placard

The county has the ability to void a placard transaction in RTS within the 48 hour
window. Regions have a 24 hour void window.

Disabled Placard Reports

When selecting Reports on the submenu of the Disabled Placards event, the Disabled
Placard Report (MRGO027) screen appears. The report can be generated by selecting
one or more of the following transaction types and date range:

All types
Add
Replace
Delete
Begin Date
End Date

14



Disabled Placard Report  MRGD2T =l

Select Tr ion Types:
Il Types I Replace Disabled Placard Reports are
i . Delete available for up to 31 days by
Begin Date: [10/28/2008 date range.

End Date: [10/28/2008 | | — HQ and Regions are available
up to 15 days by date range.

Office Mo | office Mame
43 COLLIN

I Enter || Cancel || Help |

After selecting the transaction type and entering a date range, the Disabled Placard
Report will be available to view and print with the following information:
e TRANSCD - transaction code

e ACTN — action
e PLACARD - placard number
e EXP DATE - expiration date
e PLACARD DESCRIPTION
e DISABLED PERSON/INSTITUTION
e ADDRESS
e EMPLOYEE
e TRANSACTION ID
—
Preview Report RPRO00: DISABLED PLACARD REPORT
RT5.P05.5051 DISABLED FLACARD REFORT
COLLIN
SUMMARY
WORKSTATION ID @ 200
REQUESTED EY i HKHAFREL
TRANSACTION TYPE : ALL
TRANSACTIONS FROM @ 1072642008 THROUGH 1042572008
TRANSCD ACTHN PLACARD EXP DATE PLACARD DESCRIPTION DISABLED FERSON / INSTITUTION ADDRESS EMPLOYEE TRANSACTION ID
EFM Add Eg4546464F 1072012 ELUE FERMAMENT MOEILITY MYRTIS TUTTLE 4550 THOMASVILLE RD FIARFEL 04320039747101754
Add B737373738F 10/201Z BELUE PERMANENT MOBILITY SUITE 400
WINSTON-SALEM, Tx 78777-8989
RTNM Add R53434343F 04/2009 FRERE YOIDED ®F=F% VAN LEE 300 MORMNINGSIDE EHARREL 04320039747102450
Add RE7777774F 0472009 FRARE YOIDED *###% MARLIN AVE
EERNERSVILLE, NC 2Z7254-2504
RTNM Add ROO0OOQOOSE 04/2009 FEEEF JOIDED ****+ AMELIA TUCHER 300 WAINHOOSER UAY KIARFEL 04320039747103531
MEWUMAN, TX 89898
RTNM Add ROOOOOOOTP 04/2003 RED TEMPORARY NON-MOBILITY AMELTA TUCKER 300 WANHOOSER WAY FHARREL 043200393747110918
MEWUMAN, TX G9898
RTNM Add ROSE88333PF 04/2009 FRERE YOIDED ®F=F% BRUCE TREYEIG 300 WILLOW WAY EHARREL 04320039747113909
SUITE 100
ATUTSTIN, TX 78757-9535
EPM Add B47474747F 10/2012 ELUE PERMANENT MOBILITY JERRY THOMAS 300 ARGILE STREET KIARFEL 04320039747114147
SUITE 333448
SAN ANTONIO, TX 78775-09039
RTNM Add a9 0472009 RED TEMFORARY MOM-MOBILITY BRUCE TREYBIG 300 WILLOW WAY EHARREL 04320039747114259
Add 55 04/2009 FED TEMPOFARY NON-MOBILITY SUITE 100
AUSTIN, TX 78787-9898
RPRTNM Add a8 04/2009 RED TEMPORARY NON-MOBILITY BRUCE TREYEIG 300 WILLOW WAY FHARREL 04320039747114625
Del a9 0472009 RED TEMFORARY MOM-MOBILITY SUITE 100
ATSTIN, TX 78787-9898
DLRTNM Del gg 04/2008 RED TEMFORARY MOMN-MOBILITY BRUCE TREYEIG 300 WILLOW WAY FIARFEL 04320039747115339
SUITE 100
AUSTIN, TX 78787-95895
RTNM Add 444 04/2009 RED TEMPORARY MOM-MOBILITY BRUCE TREYEIG 300 WILLOW WAY EHARREL 04320039747115431
SUITE 100
ATUTSTIN, TX 78757-9535
RUNDATE 10/25/2008
RUNTIME 13:08:39 PAGE 1 O

15



New Message on Disabled Placard Receipt

A new message “PLEASE RETAIN THIS RECEIPT FOR YOUR RECORDS” will display
on all placard receipts. The receipt will also display the following:

e The “DISABLED PERSON NAME AND ADDRESS” "INSTITUTION NAME
AND ADDRESS" for each applicant type.

e The replaced placard will show "(REPLACED)" beside the placard number.
Additionally, when placard is replaced, both the added and the replaced
placard numbers are shown.

e The "Delete Reason" and "Replace Reason" will also be printed on the
receipt.

Note: The deleted or replace placard numbers will be shown on the
Transaction Reconciliation report with an "*" by the number.

BLUE PERMANENT MOBILITY PLACARD RECEIPT

COUNTY: BASTROP TAC NAME: LINDA HARMON
PLACARD: B00000008P ) DATE: 11/19/2008

TIME: 02:34PM
EMPLOYEE ID: DCOUNTS TRANSACTION ID: 01120039769143442
EXPIRATION DATE: 11/2012

INSTITUTION NAME AND ADDRESS
HAPPY TRAILS COMMUNITY

123 ANY STREET

ANYWHERE, TX 12345

INVENTORY ITEM(S) . YR FEES ASSESSED
BLUE DISABLED PLACARD

TOTAL $ 0.00

METHOD OF PAYMENT AND PAYMENT AMOUNT
CASH $ 0.00

PLEASE RETAIN THIS RECEIPT FOR YOUR RECORDS.

16



VI.

OPTIONAL PLATE REPLACEMENT & PLATE TO OWNER
Due to the increased manufacturing demand license plates, the 4, 5 and 6 year optional

license plate replacement is no longer offered.
To avoid the issuance of new plates prior to

mandatory replacement under the needs

program, the New Plates Desired checkbox is no longer enabled when eligible for plate

to owner in the renewal event.

OPTIONAL PLATE REPLACEMENT AGE

PLATE TO OWNER

The mandatory replacement age applies to
all general issue plates, specialty plates,
charity plates and license plates issued by
VTR and the private vendor including
personalized.

e |If the plate age is 1 to 6 years old the
“New Plates Desired” checkbox will be

disabled.

If the plate age is 7 years or older, the
plate can be replaced at no charge
under the “Needs Program”.

The "New Plates Desired" checkbox will no
longer be enabled if Plate to Owner eligible
unless the plate is eligible for replacement
based on the Needs Program.

o If eligible and the "Plate Transfer Fee" is
selected, "New Plates Desired" s
automatically selected and disabled.

e If not eligible a “no fee” replacement
should be done through the Replacement
event

[ ]
registration renewal notice with the remark

the Replacement event.

At seven years, the customer will be notified to replace their plates by receipt of the vehicle

“New Plates Required”.

In the event the plates are lost, stolen or damaged, replacement plates are issued through

VII.

NEW BODY STYLE

A new body style NV — NEIGHBORHOOD ELECTRIC VEHICLE (NHOOD ELEC) has
been added to the Body Style dropdown menu in the Title event.

Mo Title Record TTLOD4

Vehicle Class: PASS

Hew Title Type: ORIGINAL

Year Make: | |

Body Style: | N -NHOOD ELEC

|

M

G

-

Model:

VIN:

Body VIN: | |

Odometer Reading: | ‘ SPY

Brand: | ACTUAL MILEAGE

M

Registration Class: PASSENGER-LESS/EQL 6000

Replica Year/Make: Q

X|

Empty Weight: i}

Gross Weight:

| Enter || Cancel H

Help |

17




VIII. NEW ANTIQUE PLATE INVENTORY PATTERN
A new 2013 Antique Plate Pattern has been added and is available for issuance.

ITEM CODE | DESCRIPTION | 2013 ANTIQUE PLATE
AP ANTIQUE 1AAl1 - 9779

IX. NEW SPECIALTY PLATE TYPES

New and existing specialty plate types are now available for issuance for
applicable vehicle types at the county tax office.

e US Air Force Academy

e US Air Force Academy MC
e US Naval Academy
e US Naval Academy MC
¢ US Military Academy — West Point Motorcycle Plates MC
e Insure Texas Kids
e MADD - Mothers Against Drunk Driving
e Texas Realtors — MC
ITEM CODE | DESCRIPTION | APPLICABLE VEHICLE TYPES
MILITARY ACADEMY PLATES
MLACDMY MILITARY ACADEMY PLT Passenger - Less/Eql. 6000
Passenger - More Than 6000
PLPMACMY PER MILITARY ACADEMY PLT Truck - Less/Eq]. 1 Ton
MLACMYMC MILITARY ACADEMY MC PLT
Motorcycle
PLPMACMC PER MILITARY ACADEMY MC PLT
INSURE TEXAS KIDS PLATES
INSTXKID INSURE TEXAS KIDS PLT Passenger - Less/Eql 6000
Passenger - More Than 6000
PLPTXKID PER INSURE TEXAS KIDS PLT Truck - Less/Eql 1 Ton
Truck - More Than 1 Ton
TXKIDSMC INSURE TEXAS KIDS MC PLT
Motorcycle
PLPKIDMC PER INSURE TEXAS KIDS MC
TXKIDSTR INSURE TEXAS KIDS TRL Trailer
PLPKIDTR PER INSURE TEXAS KIDS TRL Travel Trailer
PLPKIDPB PER INSURE TEXAS KIDS PB Private Bus - More Than 6000
MOTHERS AGAINST DRUNK DRIVING PLATES
MADDPLT | MTHR AGAINST DRNK DRVNG PLT Passenger - Less/Eql 6000
Passenger - More Than 6000
PLPMADD | PER MTHRS AGAINST DRNK DRIV Truck - Less/Eql 1 Ton

18



ITEM CODE DESCRIPTION APPLICABLE VEHICLE TYPES
MADDMCP MTHR AGAINST DRNK DR MC PLT

Motorcycle
PLPMDMC PER MTHR AGAINST DRNK DR MC

TEXAS REALTORS

TXRLTRMC TEXAS REALTORS ASSN MC PLT

Motorcycle
PLPRLTMC PER TX REALTR ASSN MC PLT

X. FPO/APO MILITARY STATE DESIGNATION

When entering a standard military state designation in RTS the error message “Invalid
State - Reenter” displays. RTS now accommodates the standard overseas military
state designations of “AE”, “AP”, and “AA” in the state field.

e AE (armed forces in Europe, the Middle East, Africa, and Canada)
e AP (armed forces in the Pacific)
o AA (armed forces in the Americas, excluding Canada.)

FYI: Overseas military city designations consist of:
e APO - Army Post Office is associated with Army or Air Force installations.
e FPO - Fleet Post Office is associated with Navy installations and ships.

Xl. LOCAL OPTIONS / EMPLOYEE SECURITY

The Security Access Rights Local Options (SEC013) screen has been updated to allow
separate access to dealer, subcontractor or lienholder reports without granting authority
to dealer, subcontractor or lienholder updates.

Note: If the dealer, subcontractor or lienholder updates is selected; the associated
report will automatically be selected and disabled.

x|
Employee Id: NEWUSER
Employee Name: USER HNEW

When dealer, subcontractor or
RaEallinnS lienholder updates is selected;

the associated report will
[¥l Local Options

\ automatically be selected and
[v] Dealer Updates disabled.
[¥] Subcontractor Updates / /I
[v] Lienholder Updates
[¥] RSPS Status Updates [¥] Credit Card Fee Update
[v Security [¥] Administration

If ‘Security’ is checked, access will also be allowed for

Employee Security & Employee Security Reports.

| Enter || Cancel || Help |
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XIl.

Security Access Rights Local Options SECO13 x|

Employee Id:
Employee Hame:

——

NEWUSER
USER

Local Options

[¥] Local Options

[C] Dealer Updates

[C] Subcontractor Updates
[Z] Lienholder Updates

[v] RSPS Status Updates

[v] Security

NEWY

[v] Dealer Repaort
[v] Subcontractor Report
[w] Lienholder Report

[¥] Credit Card Fee Update

[] Administration

If "Security’ is checked, access will also be allowed for

Employee Security & Employee Security Reports.

[ Enter || cancel || Hew |

~

RTS allows security access
to Dealer, Subcontractor or
Lienholder reports without

granting authority to Dealer,
Subcontractor or Lienholder

/I updates.

SUPERVISOR OVERRIDE CODE

Miscellaneous/Reprint Receipt
RTS now displays one of the applicable reasons when prompted for the Supervisor
Override Code (CTL0O04) screen when reprinting a receipt.

Supervisor Override CTLOD4

Reason:

MOT LAST RECEIPT

Enter supervisor code: Q

DEALER TITLE RECEIPT / REPORT
SUBCONTRACTOR RENEWAL RECEIPT
SALVAGE TYPE RECEIPT
NOT LAST RECEIPT

X

Enter

Cancel

Help

Supervisor Override Code/Soft Stops
RTS will now display the “OUT OF COUNTY” reason with one or more applicable soft
stops reasons on the Supervisor Override Screen (CTL0OO04).

OUT OF COUNTY
REFUND PENDING
REGISTRATION INVALID
TITLE APPLICATION AWAITING RELEASE
TITLE HELD AWAITING DPS OK
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Supervisor Override CTLOO4 5'

Reason{s):
QUT OF COUMTY
TITLE APPLICATICHR AYWAITIMG RELEASE
REFLIMD PEMDING

Enter supervisor code: |—|

| Enter || Cancel H Help |

Xlll. RSPS-NEW SPECIALTY PLATE TYPES

New and existing specialty plate types are now available for issuance for applicable
vehicle types through RSPS. New specialty plates have been added to the RSPS table.

e US Air Force Academy
e US Air Force Academy MC
e US Naval Academy
e US Naval Academy MC
¢ US Military Academy — West Point Motorcycle Plates MC
e Insure Texas Kids
e State of the Arts Private Bus
e MADD - Mothers Against Drunk Driving
e Texas Realtors — MC
e Wildlife Private Bus
e Disabled Truck Plt
ITEM CODE | DESCRIPTION | APPLICABLE VEHICLE TYPES
MILITARY ACADEMY PLATES
MLACDMY MILITARY ACADEMY PLT Passenger - Less/Eql. 6000
Passenger - More Than 6000
PLPMACMY PER MILITARY ACADEMY PLT Truck - Less/Eq]. 1 Ton
MLACMYMC MILITARY ACADEMY MC PLT
Motorcycle
PLPMACMC PER MILITARY ACADEMY MC PLT
INSURE TEXAS KIDS PLATES
INSTXKID INSURE TEXAS KIDS PLT Passenger - Less/Eql 6000
Passenger - More Than 6000
PLPTXKID PER INSURE TEXAS KIDS PLT Truck - Less/Eql 1 Ton
Truck - More Than 1 Ton
TXKIDSMC INSURE TEXAS KIDS MC PLT
Motorcycle
PLPKIDMC PER INSURE TEXAS KIDS MC
TXKIDSTR INSURE TEXAS KIDS TRL Trailer
PLPKIDTR PER INSURE TEXAS KIDS TRL Travel Trailer
TXKIDSPB INSURE TEXAS KIDS PB PLT Private Bus - Less/Eql 6000
PLPKIDPB PER INSURE TEXAS KIDS PB Private Bus - More Than 6000
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ITEM CODE | DESCRIPTION | APPLICABLE VEHICLE TYPES

STATE OF THE ARTS

ARTSPBP STATE OF THE ART PRIVATE BUS Private Bus - Less/Eql 6000
PLPARTPB PER ST OF ARTS PRIV BUS PLT Private Bus - More Than 6000
MOTHERS AGAINST DRUNK DRIVING PLATES
MADDPLT MTHR AGAINST DRNK DRVNG PLT Passenger - Less/Eql 6000
Passenger - More Than 6000
PLPMADD PER MTHRS AGAINST DRNK DRIV Truck - Less/Eql 1 Ton
MADDMCP | MTHR AGAINST DRNK DR MC PLT
Motorcycle
PLPMDMC | PER MTHR AGAINST DRNK DR MC
TEXAS REALTORS
TXRLTRMC | TEXAS REALTORS ASSN MC PLT
Motorcycle
PLPRLTMC PER TX REALTR ASSN MC PLT
WILDLIFE
WLDLFPBP WILDLIFE PRIVATE PLT Private Bus - Less/Eql 6000
PLPWLFPB PER WILDLIFE PRIVATE BUS Private Bus - More Than 6000

DISABLED TRUCK

Truck - Less/Eqgl 1 Ton

DPTKP DISABLED TRUCK PLT Truck - More Than 1 Ton

XIV. RSPS - NEW MOBILITY FEE

RSPS now includes programming to automatically collect the county mobility fee effective
January 1, 2009. A new fees category for county mobility fees has been created and will appear
on the Title and Registration Receipts, Batch, Downloaded and Funds Reports.

Note: Currently, only Cameron and Hidalgo counties meet the statutory location and
population criteria for collecting the county mobility fee not to exceed $10.00.

XV. RSPS - FLASH DRIVE UPDATE

It is necessary to update (flash) RSPS units allowing subcontractors and dealers access
to the latest RTS version. Updating (flashing) of laptops may begin when the Main Menu
on RTS workstations displays RTS VERSION 5.9.0.

Note: Remember to export existing subcontractor transactions to a diskette before
flashing the laptop so that these transactions are not lost. If the county attempts to
export previously processed transactions after flashing a laptop the data could become
corrupt and transactions would have to be entered manually.
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XVI.

VERSION 5.9.0 ACTIVITY CHANGES FOR COUNTIES

Registration Only

REGO15 screen that displays the
2 character State abbreviation is
not wide enough.

PRIMARY SECONDARY | ACTIVITY DESCRIPTION STATUS

EVENT EVENT

SELECTION SELECTION

CUSTOMER Internet Problem: Fix complete
Process New The dropdown list on the

Internet
Process New

Problem:

After renewing a Combination
plate, the receipt prints with the
wrong previous plate number.

Fix complete

Internet
Process New

Problem:

The sticker type on the IRENEW
receipt does not print on the
receipt for every transaction.

Fix complete:

Internet
Process New

Problem:
After processing a passenger
renewal and the next record is a

Fix complete:

Found”.

trailer, the cursor defaults to
“View Insurance” instead of
“View Address”.
Renewal Problem: Fix completed:
RTS will display a new remark | New Remark:
when ATV/UTV vehicles display | “NO REGISTRATION —
no registration. ATV/IUTV will now display
in the RTS remarks box”.
Exchange Problem: Fix completed:
When exchanging from Truck to | RTS will now calculate the
Combination, RTS is prompting | correct fixed expiration
for 03/08 inventory. RTS should | month and year.
prompt for 03/09 combination
inventory.
Address Problem: Fix completed:
Change/Print When requesting a renewal for
Renewal an ATV registration, RTS should
display the message “Plate Type
Is Invalid”.
Title/Registration | Title Application | Problem: Fix completed:
When transferring title using a | Error message “RTS729
canceled plate number, RTS | Plate is cancelled.
allows the application to be | Processing cannot
processed as “No Record | continue” will display.
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PRIMARY
EVENT
SELECTION

SECONDARY
EVENT
SELECTION

ACTIVITY DESCRIPTION

STATUS

Title Application

Problem:

When exchanging to Antique
plates in the title event, RTS is
prompting for 2008 Antique plate
instead of a 2013 Antique plate.

Fix complete

RTS will prompt for the
correct year when titing a
vehicle with current
registration.

Correct Title
Rejection

Problem:
User is unable to tab off the VIN
field on KEYO0O06 screen.

Fix completed:

Correct Title
Rejection

Problem:

When escaping from the Lien
Display (TTLOO5) screen, the
Owner Entry (TTLOO7) screen
displays instead of returning to
the Title Record (TTLOO03)
screen.

Fix completed:

Dealer Titles
(DTA)

Problem:

After stopping and starting RTS
in the middle of a batch while in
DTA, the user gets an error
message “Cannot complete DTA
under this version of RTS".

Fix completed:

The new message will
read: "Unable to complete
Dealer Title. This group of
Dealer Transactions will
be deleted”.

Subcontractor
Updates

Problem:

RTS is automatically populating
the body style UT-Utility TL at
the No Title Record (TTLOO4)
screen even if the body style is
blank on the diskette.

Fix completed:
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PRIMARY
EVENT
SELECTION

SECONDARY
EVENT
SELECTION

ACTIVITY DESCRIPTION

STATUS

Problem:

When processing DTA/Keyboard
and selecting “Record Not
Applicable” the carrying capacity
is carried forward to the new
record.

Fix completed:

Problem:

Subcontractor information
screen (OPT003) does not allow
entry for additional subcontractor
name, street address and Non-
USA Subcontractor address.

Fix completed:
Subcontractor information
screen (OPTO003) has been
updated to match the
standard format for RTS
address fields.

LOCAL OPTIONS

Lienholder
Update

Problem:

Lienholder information (OPT002)
screen currently does not accept
Non-USA Lienholder addresses.

Fix completed:

Detailed Reports

Problem:

After processing and voiding
renewal transactions in a multi
set, the subtotal for the last
transaction set is missing on the
Trans Reconciliation report.

Fix completed:

FUNDS

Cash Drawer
Operations

Detailed Reports

Problem:
When processing transactions
over a million dollars the

Transaction Reconciliation report
displays $####H#HH#.## for the
Payment Report Total which is
not consistent with Fees Report
Total.

Fix completed:
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XVII. VERSION 5.9.0 ACTIVITY CHANGES FOR REGIONS AND HEADQUARTERS

History Report” for a specific
employee, the report has to be
generated for the entire county.
Note: Report number s
RTS.MNF.632.001.

PRIMARY SECONDARY
EVENT EVENT ACTIVITY DESCRIPTION STATUS
SELECTION SELECTION
ACCOUNTING Regional Problem: Fix completed:
Collections When processing an “Annual | The year specified on
Permit Plate”, there is no year | (ACC002) will now be
validation on inventory. validated before prompting
for annual inventory.
HEADQUARTERS | MainFrame Problem: Fix completed:
Enhancement When a request is made by the | The report can now be
county for “Registration And Title | requested for a specific
System Summary Transaction | employee id without

generating the report that
includes the entire county.
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