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New Online Licensing System (eLICENSING) Coming Soon

This message contains information applicable to all motor vehicle licensees and salvage 
dealers regulated by Texas Department of Motor Vehicles (TxDMV). Please review and 
distribute as appropriate. 

Coming soon, you will be able to apply for, renew, or amend licenses online. The Texas 
Department of Motor Vehicles (TxDMV) is replacing its current paper-based licensing 
system with eLICENSING, an online self-service hub for all motor vehicle and salvage 
licensees operating in Texas. 

eLICENSING will provide many user benefits, including 24-hour access to licensing 
information, the elimination of paper processing, the ability to submit license applications 
and payments online, a guided application process facilitating faster approvals, and the 
ability to track the progress of submitted applications. 

TxDMV will provide instructions and other support resources to help you access and use the 
system as the release date approaches. Licensees must have an email address on file with 
TxDMV to receive important updates and use the new system. Licensees can receive 
more information by emailing TxDMV at MVDLicensing@TxDMV.gov, calling 1-888-
DMV-GOTX (368-4689), or visiting our website at www.TxDMV.gov/dealers.

Sincerely, 

Daniel Avitia 
Daniel Avitia, Director
Texas Department of Motor Vehicles 
Motor Vehicle Division 
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Change to eTAG Contact Information
WHO SHOULD SUBMIT THIS FORM 
Complete this form to change the contact information for an existing eTAG system account.

FORM SUBMISSION

By Mail: 

Texas Department of Motor Vehicles 
Motor Vehicle Division 
P. O. Box 26487 
Austin, TX 78755 

By Fax:  (512) 465-4190
By email:  MVD_OnlineSupport@TxDMV.gov

FOR ASSISTANCE with this form, please call toll free (888) 368-4689.

DEALER LICENSE NUMBER:

NEW CONTACT FIRST NAME:

NEW CONTACT MIDDLE INITIAL:

NEW CONTACT LAST NAME:

NEW CONTACT PHONE NUMBER:

NEW EMAIL ADDRESS:

SIGNATURE 
  

I hereby request the Texas Department of Motor Vehicles to change our eTAG license contact information, as 
entered above.

DateSignature of Authorized Officer or eTAG ContactPrinted Name and Title

Privacy Statement  
The Texas Department of Motor Vehicles maintains information collected through this form. With few exceptions, Texas Government Code Chapter 559 entitles 
you to: (a) request to be informed about this information, and (b) have TxDMV correct information about you that is incorrect. Chapter 552 of the Government 
Code entitles you to receive and review this information. You must submit requests for information in writing. Requests may be submitted via email to 
OGCOpenRecords@TxDMV.gov; by fax to (512) 465-4112; or by mail or in person to: TxDMV, OGC Open Records, 4000 Jackson Ave., Austin, TX 78731. For 
more information, please call TxDMV at (888) 368-4689.

GENERAL INSTRUCTIONS 
 Please print legibly or type. 
 Please complete each item of the form. 
 This form must contain the signature of an authorized officer or the licensee's eTAG contact. 
 Please note that when you change your eTAG information, a new username and password will be 

generated and sent to the new email address provided below. 
  
eTAG Contact Information 
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Please list the name of the person TxDMV may contact if there are any questions on this application:
LINE-MAKE/BRAND: (NOTE: The line-make name and type code must be listed exactly as they appear on the manufacturer's or distributor's license.)
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This message contains information applicable to all motor vehicle licensees and salvage dealers regulated by Texas Department of Motor Vehicles (TxDMV). Please review and distribute as appropriate.
Coming soon, you will be able to apply for, renew, or amend licenses online. The Texas Department of Motor Vehicles (TxDMV) is replacing its current paper-based licensing system with eLICENSING, an online self-service hub for all motor vehicle and salvage licensees operating in Texas.
eLICENSING will provide many user benefits, including 24-hour access to licensing information, the elimination of paper processing, the ability to submit license applications and payments online, a guided application process facilitating faster approvals, and the ability to track the progress of submitted applications.
TxDMV will provide instructions and other support resources to help you access and use the system as the release date approaches. Licensees must have an email address on file with TxDMV to receive important updates and use the new system. Licensees can receive more information by emailing TxDMV at MVDLicensing@TxDMV.gov, calling 1-888-DMV-GOTX (368-4689), or visiting our website at www.TxDMV.gov/dealers.
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Change to eTAG Contact Information
WHO SHOULD SUBMIT THIS FORM
Complete this form to change the contact information for an existing eTAG system account.
FORM SUBMISSION
By Mail: 
Texas Department of Motor Vehicles
Motor Vehicle Division
P. O. Box 26487
Austin, TX 78755         
By Fax: 
 (512) 465-4190
By email:
 MVD_OnlineSupport@TxDMV.gov
FOR ASSISTANCE with this form, please call toll free (888) 368-4689.
SIGNATURE
 
I hereby request the Texas Department of Motor Vehicles to change our eTAG license contact information, as entered above.
Privacy Statement 
The Texas Department of Motor Vehicles maintains information collected through this form. With few exceptions, Texas Government Code Chapter 559 entitles you to: (a) request to be informed about this information, and (b) have TxDMV correct information about you that is incorrect. Chapter 552 of the Government Code entitles you to receive and review this information. You must submit requests for information in writing. Requests may be submitted via email to OGCOpenRecords@TxDMV.gov; by fax to (512) 465-4112; or by mail or in person to: TxDMV, OGC Open Records, 4000 Jackson Ave., Austin, TX 78731. For more information, please call TxDMV at (888) 368-4689.
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GENERAL INSTRUCTIONS
         Please print legibly or type.
         Please complete each item of the form.
         This form must contain the signature of an authorized officer or the licensee's eTAG contact.
         Please note that when you change your eTAG information, a new username and password will be generated and sent to the new email address provided below.
 
eTAG Contact Information 
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